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Preface

Document Overview

The purpose of this document is to provide instructions on the use of the
Enterprise Income Verification (E/V) system, formerly known as Up-front
Income Verification (UIV). This document focuses on end-user
functionality used for viewing tenant income in the support of rent subsidy
projections and navigation through the EIV application.

How This Manual is Organized

Listed below are each of the chapters contained in this manual, along
with a brief description of its content:

Chapter 1, Introduction — An overview of the E/V system, including
the hardware, software, and system architecture. It includes a list of
Commercial Off-The-Shelf Software (COTS) items as well as
diagrams the system.

Chapter 2, Getting Started — Details accessing the E/IV system and
provides a tour of the user interface.

Chapter 3, Viewing Tenant Income Data — Describes the user
interface for accessing tenant income data, and provides instructions
for its use.

Chapter 4, Tracking Requests — Describes the process for
requesting an out-of-cycle update to a tenant’s income data, and
how to track a request from submission to receipt.

Chapter 5, Viewing Exceeds Threshold Report — Provides
information about how to access and view Exceeds Threshold
Report.

Appendix A, Abbreviations and Acronyms — Provides a list of
commonly used acronyms and abbreviations.
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Who Should Use This Manual?

This manual is intended for the following types of user roles:

HQ Occupancy

HQ OIG

HQ Senior Mgt

HUB Occupancy

FO Occupancy

PHA Occupancy — Low rent
PHA Occupancy — Voucher
Super User

If you are a member of other roles, you may need to access other
documents in the EIV system library to learn more about them. For more
information about the content of the E/V system library, refer to the
Related Documentation section of this document.

This manual assumes that the resources assigned to these roles have the
following knowledge or expertise:

Working knowledge of Microsoft Windows.
Operational understanding of PCs.
Operational understanding of Internet browsers.

Understanding of HUD program terminology, policies, and
procedures.

Related Documentation

This section provides a list of related documentation. The E/V system
library includes the following documents:

EIV User Manual — For users of the E/V system wage and income
functionality, this manual provides step-by-step instructions.

EIV Operations Manual — For administrative users, this manual
provides step-by-step instructions for system and user administration
and audit reporting functionality.

EIV Maintenance Manual — For IT personnel maintaining the EIV
system including server maintenance, database maintenance, and
system management. This manual provides detailed instructions for
system maintenance tasks. Personnel should be knowledgeable
about the network environment, use of relational database
management systems, and server administration.

Enterprise Information Verification System — User Manual Page 7
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Preface

Conventions
The following conventions are used throughout this document:
Convention Explanation

Courier New Identifies examples of program code,
commands for an executable, or a
quotation. For example, mkdir temp

Arial Bold Emphasizes important information, e.g.,
an important concept, a button name,
etc.

Arial Bold Blue Emphasizes page names, e.g.,

Security Levels Administration page

Avrial Blue Underline

Emphasizes an EIV system link, e.g.,
click Log Off to exit the system

Avrial Bold Underline Italics

Emphasizes the name of an EIV
system manual, e.g., EIV User’s
Manual

Arial Underline ltalics

Emphasizes a cross-reference link,
e.g., for more information about roles,
refer to Administering Roles

Arial Navy Blue

Identifies step-by-step instructions, for
example:

Navigate to the System Administration
heading on the left-side navigation
panel, and then click the Administer
Security Levels/Roles link

Acronyms and Abbreviations

A glossary of acronyms and abbreviations is included as Appendix A of

this document.

Enterprise Information Verification System — User Manual Page 8
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Introduction

This chapter provides an overview of the E/V system. Topics discussed
include:

=  System Overview

=  Contingencies and Alternate Modes of Operation

= Security
= Understanding the User Interface

= Accessibility and 508 Compliance

System Overview

The EIV system provides a portal to tenant income information in the form
of household income data, as well as several income-based reports. EIV
is a Web-based system, allowing access to information across secure
Internet connections to the HUD application server using standard
Internet browsers such as Netscape Navigator (Version 4.7 and above)
and Microsoft Internet Explorer (Version 5.5 with Service Pack 2 or 6.0).

Tenant income data in the EIV system comes from a variety of sources
including the following:

= PIC Form 50058 Database — provides tenant-reported household
information (name, SSN, program type, address, projected income,
etc.)

=  SWICA - State agencies providing information concerning wage and
unemployment benefits for state residents who participate in PIH
Public Housing and voucher programs

=  Social Security Administration — provides information concerning
social security and supplemental income payments for tenants who
participate in PIH Public Housing and voucher programs
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VAL A I
SWICA

The EIV system is related to the PIC system, particularly the 50058
module. To simplify security administration, only users who have rights to
access PIC may access EIV. However, the extent of rights within EIV is
controlled by the EIV security module.

Figure 1 illustrates these primary system interactions.

Manual Reguests

Incorme Data
far Income Data

SSA

r—— User Profiles
nCoreE K Form 30056
o L IV -] — PIC
| Date | Data
MeCrré
-l Lala —_
Requesls

Figure 1 — EIV System Interactions

How EIV Collects Tenant Income Data

Enterprise Information Verification System — User Manual

On a routine basis, the EIV system sends a Request file to each data
source (SWICA’s and SSA), providing a list of the tenants whose income
data the EIV system is scheduled to update. The data source provides a
Response file, which conveys the income data to the EIV system. This
information is automatically added to the EIV system database, and
becomes available through the EIV system user interface. The set of
tenants for update is determined in the income source profile for the data
source, and can be set to update all tenants on a monthly and quarterly
basis, or to update each household based on the scheduled date of their
re-examination.
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Contingencies and Alternate Modes of
Operation

The EIV system will operate 24 hours a day, 7 days per week. However,
best conditions for use are during week days because batch processing
will be operated over night and during weekends, which may impact
system responsiveness. We will post notices of planned outages for
system maintenance (as well as other guidance) on the EIV Information
web site. http://www.hud.gov/offices/pih/programs/ph/rhiip/uiv.cfm

Security

Information handled by the EIV system includes wage and income data
about private individuals, as well as identifying information such as social
security number, address, and employment information. The EIV system
and related policy and procedures must implement protective measures
to ensure that this private data is used for official purposes only, and not
disclosed in any way that would violate the privacy of the individuals
represented in the system data. Access to personal data is logged.

Personal data contained in EIV is protected by Federal information laws,
including the Privacy Act. The collection of this information and its use by
HUD and the PHAs is authorized by law. However, disclosure of the
protected information other than for limited governmental purposes or its
appropriation for personal use is punishable by law.

User Accounts

User accounts for the EIV system should be provided on a need-to-know
basis, with appropriate approval and authorization. All government
employees and contractors who access the EIV system should have
current signed Non-Disclosure Oaths on file.

The EIV system uses a role-based authorization scheme to grant user
access to EIV system content. An EIV system user belongs to a security
level based on their organization (Headquarters, HUB, TARC, Filed
Office, or PHA), and a role, based on their job responsibilities and
functional needs.

=  Security level — A user’s access to data is limited to their security
level (Headquarters, HUB, TARC, Filed Office, or PHA), and their
specific organization. A user in PHA PAOO1 can only see tenant
information for tenants who are assigned to that PHA code. Likewise,
a Field Office user is restricted to tenant information in PHA's that fall
under their specific Field Office, etc. A Headquarters user can see
nationwide data.

Enterprise Information Verification System — User Manual Page 11
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= Role — A user’s access to functionality is determined by the role or
roles to which they are assigned. Each role provides access to a set
of functions appropriate to that user type; for example, a PHA
Occupancy Specialist can access income data features, but does not
have access to user administration, security administration, or
system administration features. A user can be assigned one or more
roles; the functionality the user can access is a cumulative set of all
features given to all roles to which the user is assigned. All roles
must be at the same Security Level.

Depending on the level of access granted, the system user will only see
functionalities, features, and amounts of data within a specified PHA as
defined by the security level(s) and role(s) to which they are assigned.

Security Awareness

All users with access to systems containing private data, including users
of the EIV system, should be aware of the penalties associated with
violation of policy supporting the Privacy Act of 1974:

(1) (1) Criminal Penalties

Any officer or employee of an agency, who by virtue of
his employment or official position, has possession of,
or access to, agency records which contain individually
identifiable information the disclosure of which is
prohibited by this section or by rules or regulations
established thereunder, and who knowing that disclosure
of the specific material is so prohibited, willfully
discloses the material in any manner to any person or
agency not entitled to receive it, shall be guilty of a
misdemeanor and fined not more than $5,000.

(2) Any officer or employee of any agency who willfully
maintains a system of records without meeting the notice
requirements of subsection (e) (4) of this section shall
be guilty of a misdemeanor and fined not more than
$5,000.

(3) Any person who knowingly and willfully requests or
obtains any record concerning an individual from an
agency under false pretenses shall be guilty of a
misdemeanor and fined not more than $5,000.

Warnings stated on the EIV system Welcome page provide a reminder of
the security considerations of the EIV system each time the user logs in.
Complete text of the Privacy Act is available at
http://www.usdoj.gov/foia/privstat.htm.

Enterprise Information Verification System — User Manual Page 12
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Security Procedures

The EIV system implements security controls in the form of verified user
ID and password for logging on, a system timeout that disables access to
the system after a specified pause in use, and data access restrictions for
users based on business rules.

Other security considerations relate to the physical security of the area
where the EIV system is used, and policies and procedures that are
enforced by management.

Guidance concerning security practices governing the work area, storage
of paper records and containing personal information and their
destruction when they no longer are needed may be found at the EIV
Information web site.
http://www.hud.qgov/offices/pih/programs/ph/rhiip/uivsystem.cfm

Audits and User Activity Logging

Users of the EIV system should be aware that all activities within the
system are logged for audit and reporting purposes. These audits may
include records of attempts to access data to which the user is not
authorized, as well as successful access of sensitive data to which the
user is authorized.

Enterprise Information Verification System — User Manual Page 13
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Understanding the User Interface

EIV system content and functionality is displayed (through your browser)
via a Web page. The layout and design of the page provides you with all
the tools needed to quickly and easily take advantage of EIV system
features and functionality. Use the information in this section to
familiarize yourself with the EIV user interface.

Welcome Page

The Welcome page displays each time you successfully complete the
Log On process. The content of this page varies, based on your
assigned role. The Welcome page displays as follows:

HUD HOME PIHHOME Q&A SEARCH [ INDEX E-MaAIL
Welcome my_first my_last
Timeout Notice!
Log Off ‘Your EIV Session will time out ater twenty (20) minutes of inactivity, closing the session and logging you off the system. The
Search Income Records | P#28 that was active at the time the session timed outwill continue to display. Before you can perform another system function,
after a time out occurs, you will be prompted o log on again,
By Head of Household
Information Legal Warning
By Reexamination
Month Misuse of Federal Information through the HUD Secure Connection weh site falls under the provisions of Title 18, United States
Code, Section 1030. This law specifies penalties for exceeding authorized access, alterations, damage, or destruction of
Exceeds Threshold information residing on Federal Computers
Report
User Manual Motice of Your Responsibility for Security
'\‘.caw Information contained in this systern is subjectto the Privacy Act of 1974 (5 U.5.C. 5523, as amended). Only authorized persons
hdobe ) inthe conduct of official business may use private information contained inthis systern. Any individual respansible for
unauthorized disclosure or misuse of private, personal information may he subjectto fine of up to §5,000 for each vialatian.
Authorization for the Release of Information
The data in the EIV system includes private and confidential information. Staff at public housing agencies may notview private
information without verifying that there is a signed Authorization for the Release of Information and Privacy Act Motice (Form
HUD-3886) inthe household's file for the head of household and the spouse ofthe head of househald, or co-head, regardless
of age, and for each adult member in the househald
Notice of Browser Compatibility
The EIV System supports the browser versions Netscape 4.7 and Internet Explarer 5.5 with service pack 2. Other browsers may
not be compatible with this software.
Enterprise Information Verification System — User Manual Page 14
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Page Layout

As you work with the EIV system, you will notice the layout and format of
each page incorporates a variety of components. Collectively, these
components are referred to as the user interface.

Each page in the EIV system includes some or all of the following
components:

= Navigation Tools
= Working Area

Use the information in the following sections to learn more about Web
page components.

Navigation Tools
Each Web page provides access to the following navigation tools:

= HUD Navigation Bar
= Left-side (EIV system) Navigation Panel

HUD Navigation Bar

The HUD Navigation bar appears at the top of the page. Itincludes a
series of hypertext links that help you quickly and easily navigate to

information appearing on the HUD Web site. Click a link to launch the
associated Web page. The following link options are available to you:

= HUD HOME - Click this link to open the main HUD Web site.

= PIH HOME - Click this link to open the Public and Indian Housing
Web page.

= Q&A - Click this link to open the HUD Resources/Common Question
page on the HUD Web site.

= SEARCHI/INDEX — Click this link to open the Search and Index page
on the HUD Web site.

= E-MAIL - Click this link to open the Web page providing HUD
department listings and their e-mail contact information.

Left-side (EIV System) Navigation Panel

The EIV System Navigation Panel (also referred to as the Left-side
Navigation Panel) appears on the left side of each Web page. It provides
the user with access to system commands and functions. There is a
hypertext link on the panel for each of the available functions. Available
links are grouped by category. There is a heading for each category
(e.g., Search Income Records heading, User Administration heading,
System Administration heading). Click a link to launch the associated
function.

Enterprise Information Verification System — User Manual Page 15



Introduction
|

Because the EIV system is role-based, the options appearing on the
panel will vary, based on the user’s assigned role and the associated
permissions. Below is a listing of all the possible links that can appear on
the navigation panel. The listing also includes documentation reference

information.

Link Option

Description

Log Off

Terminates the current session, logs
off the user, and displays the Log On
page.

Search Income Records — By Head of
Household Information

Opens the Tenant Search page. Use
this page to search for head of
household income data.

Search Income Records — By
Reexamination Month

Opens the Tenant Search page. Use
this page to search for income data of
tenants based on the reexamination
month.

User Administration — By Roles

Opens the Role User Administration
page. Use this page to carry out role
administration activities. This topic is
discussed in the EIV Operations
Manual.

User Administration — By Users

Opens the User Lookup page. Use
this page to help you locate user
information according to user name,
ID, and/or region. This topic is
discussed in the EIV Operations
Manual.

User Administration — Administer PHA
Access Request

Opens the Access Request
Administration page. Use this page
to access information about the status
of user access requests. This topic is
discussed in the EIV Operations
Manual.

User Administration — Administer Hub
Users

Opens the List of Hubs page. Use
this page to add and/or remove users
from a specified hub. This topic is
discussed in the EIV Operations
Manual.

Enterprise Information Verification System — User Manual
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Link Option

Description

User Administration — User Verification
Report

Opens the Report Selection page.
Use this page to display the list of
Users and their Roles under a
particular region. This topic is further
discussed in the EIV Operations
Manual.

System Administration — Administer
Security Levels/Roles

Opens the Security levels
Administration page. Use this page
to edit security level information, and
view/edit roles. This topic is discussed
in the EIV Operations Manual.

System Administration — Administer
Functions

Opens the Functions Administration
page. Use this page to view/edit
function information. This topic is
discussed in the ElV Operations
Manual.

System Administration — Monitor
Request/Response Queue

Opens the Queue Monitor page. Use
this page to view the request and
response queue. This topic is
discussed in the ElV Operations
Manual.

System Administration — Manage
Income Source Profile

Opens the Income Source Profile
page. Use this page to setup and
manage income source information.
This topic is discussed in the EIV

Operations Manual.

Audit Reports — User Session and
Activity

Opens the User Session Report
page. Use this page to view user
session and activity report data. This
topic is discussed in the EIV

Operations Manual.

Audit Reports — User Activity Log

Opens the User Activity Log Report
page. This page provides the details
of all user activity. This topic is
discussed in the ElV Operations
Manual.

Audit Reports — Tenant Data Access

Opens the Tenant Data Access
Report page. Use this page to access
and view information about user
access to tenant wage and income
data within a specified period of time.
This topic is discussed in the EIV
Operations Manual.

Page 17
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Link Option

Description

Audit Reports — Failed Login

Opens the Failed Login Report page.
Use this page to view information
about failed logon attempts. This topic
is discussed in the EIV Operations
Manual.

Audit Reports — Denied User Access

Opens the Denied User Access
Report page. Use this page to view
information about attempts to access
tenant data outside their jurisdiction.
This topic is discussed in the EIV

Operations Manual.

Exceeds Threshold Report

Opens the Threshold Reports page.
Use this page to view threshold
statistical data for a specified region.
This topic is discussed in the EIV

Operations Manual.

User Manual

Opens the EIV User Manual. This
topic is discussed in the EIV

Operations Manual.

Get Adobe Acrobat Reader

This icon links to the web page from
which the Reader can be downloaded.
A copy of the reader must reside on
your PC in order to view the User
Manual. Acrobat Reader is needed in
order to view or print the User Manual.

NOTE: Below is a listing of the links that will not be available on the
Navigation Panel, effective EIV 3.2 release.

Link Option

Description

My Requests

Note: Removed in this release.

Opens the My Requests page. Use
this page to monitor the status of
request for income data.

Search Income Records — By Request
Number

Note: Removed in this release.

Opens the Search by Request
Number page. Use this page to
construct a query to locate income
data using a specific request number.

Page 18
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Working Area

The EXAMPLE of the working area portion of the page provides access
to EIV functionality. The display is dependent on the type of content
being presented and actions available to the user, but the working area
includes some common elements. An example of a common page

Log Off Biack to Search Fesults
Search Income Records
By Head of Household :
By Head o} Hame: Jahn smitn
Social Security Number: g7
By i
Ty e Date of Birth XHPH/1960
Program Type: Publc Housing
Exceeds Threshold h
Project Name: SCATTERED STES
Jser Manual Unit Address:
Participant Code: FLOOT
'A‘wﬁ% Annual Reexamination Date: 05012003
dte Tenant Data from Form 50058 as of: 715200
Most Recent Type of Action: 1~ New Admission
Effective Date: 05032002
In order to view income data, you st have a valid HUD Form 8888 sioner by each household member whats al least 18 years of age, and
esch aiily hesd and spouse regardess of age.
To view incame deta, check the affimation checkhor below and then cick the view taol fa the desired housshold member i the Tolowing
table
[ raffirm that there is a valid HUD Form 3886 signed by each required household member in the tenant file.
action Member . Member First o Member Last 4 Datsof & , . Income Availbilty Identity Verification
ssH ~ Hame ¥ Hame Teith Y "% Tsttus Status
Q. HEET gom smih WK 40 Avalabls et Verifiee
O meisisn TERRANCE ook KBNS 19 Avalable Verified
QG KEWLLA ANDERSON WKKNNSEE 16 Avalable Verified
Qw3 TESHA JOHSON WK 13 Avalabls Verified
The martih and day values in‘he Date of Birh fiekd have been masked for securiy reasons.
Provide ICN
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Common page elements include:

= Page Title — The page title appears at the top of the working area,
and describes the functionality of the page. It may match the window
title, or provide further description. In this example, the Page Title is
Household Summary and Income Record Status.

= Detail Data — The tabular presentation directly below the Page Title
shows household details. It shows a listing of fields and values.
This type of data detail is for presentation only.

= Table — The Family Members table is an example of a table
presentation. It may contain one or more rows of data. A column
may include checkboxes to select rows from the table. Clicking the
checkbox selects it; clicking again removes the check and deselects
the row. A column may also contain tools that provide access to
functions that can be performed on the row of data, such as edit
functionality.

= Buttons — Buttons provide access to system functions or
navigational controls. Use <<Back and Next>> buttons to move
backward and forward between system pages in a series. Other
buttons are described as they can be used in the EIV user
documentation.

NOTE!

The EIV system imposes a 20-minute timeout. If you are inactive for more than
20 minutes, the system server automatically ends your session. If you attempt to
continue working in the EIV system after timing out, you are redirected to the EIV
Log On page. ltis important to know that system activity must be an action that
is visible to the server, such as clicking a button to move to another page. The
server is not aware of data entry activities, such as typing in a field, and can
suspend your session even if you are typing.

Enterprise Information Verification System — User Manual Page 20
. _______________________________________________________________________________________________________________________________|]



Introduction

Standard Features

This section provides information about the standard features of the EIV
user interface.

Masking of Date of Birth Information

To maintain the privacy of tenant date of birth information, the EIV system
masks the appearance of a date of birth in the user interface. The
masking replaces the month and day values with an (X), showing only the
year value for verification purposes. For example, the masked date of
birth appears as XX/XX/1949.

Masking of Social Security Number Information

To maintain the privacy of tenant social security number information, the
EIV system masks the appearance of a social security number in the user
interface. The masking replaces the first five digits of the SSN with an
asterisk (*), showing only the final four numbers for verification purposes.
For example, if a tenant's SSN is 123-45-6789, in the EIV user interface
the masked number appears as ***-**-6789.

Sort Capability

The user interface equips most tables with a sort icon that gives the user
control over the way the information in the table is displayed. Whether
you are adding users to a PHA (User Administration) or editing the PHA's
security levels (System Administration), the columns (e.g., users,
household members) displayed in tables can be sorted. Adjacent to the
column title is a pair of triangular icons that house this sorting
functionality. Clicking the top triangle will rearrange the column in an
ascending order, while clicking the bottom triangle will rearrange the
column in a descending order. For example, to arrange the users so that
they are alphabetized in ascending order by last name, click the top
triangle in the Name column.
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Accessibility and 508 Compliance

EIV Version 3.2 is compliant with a 1998 amendment to the Rehabilitation
Act of 1973, requiring federal agencies to provide disabled employees
access to information that is comparable to the access available to
others. Modifications to the EIV interface allow users to access fields
using control keys in accordance with applicable standards in Section 508
(29 U.S.C. 794d) of the legislation.

§ 1194.21 Software applications and operating systems.

(a) When software is designed to run on a system that
has a keyboard, product functions shall be executable
from a keyboard where the function itself or the
result of performing a function can be discerned
textually.

(1) When electronic forms are used, the form shall
allow people using assistive technology to access the
information, field elements, and functionality
required for completion and submission of the form,
including all directions and cues.

Keystroke access to fields is executed through use of the A1t function
key. Adjacent to each field is text that provides instructions (see figure
below). A keyword in the instructions contains one letter that is
underlined. Holding down the A1t key while striking the letter on the
keyboard will place the cursor in the adjacent field (for example, A1t + N
to enter a social security number for the head of household) .

HUD HOME DIHHOME 0&a SEARCH i/ INDEX a0
Search Income Racords - By Head of Househald Information

Search for Head of Household Information

Log Off [Enter one or a combiination of the following fields and click Search to retrieve household income data: |
SearchIncome Records | Enfer Head of Household's Social Security Hurmber: I
By Head of Household | Enter Head of Household's Last Hame: exacimalch ¥
Information
bty | oo Household's ateof Bih muniidyyt
1onth
;ﬁmmmm [Search |
L Marisal
1
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Additional information about Section 508 standards is available from the
Section 508 web site, http://lwww.section508.gov maintained by the
Center for IT Accommodation (CITA).
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Getting Started

This section describes how to access the EIV system, the basic system
interface, and basic navigation techniques. Topics discussed include:

Logging On

Single Sign On

Historically the EIV system could only authenticate and authorize users
independently. Now EIV, in coordination with WASS, provides a Single Sign On
feature. The Single Sign On feature alleviates users from having to sign on and
authenticate separately into each HUD application that they have been granted
access.

There are two types of Sign On under the Single Sign On umbrella, which are
External and Internal. The External Users sign in using LDAP Authentication
mode. Internal Users sign in through Active Directory mode. The Single Sign on
option allows 4 types of User-Id’s (i.e., H-ld, C-Id, M-Id, I-Id). Note: The H & C
prefix classify internal users, while M and | denote external users.

Once the user is authenticated in WASS, the user is taken to a page where links
to the assigned applications are displayed. If the user is registered in the EIV
system, a link to the EIV application will be displayed. Once an authenticated
user clicks on the EIV link, they will be allowed access to the EIV application
based on the Users assigned role.
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The following screen is provided for internal users:

housing | mall | help | search | home

ﬂ i User Login
|

Secure Systems User ID
Single Sign On Password

Gues 0 (0] ()

ATTENTION: This computer system, and all the systems associated with this system for User Authorization
and Authentication, are protected by a computer security system; unauthorized access to these systems is
not permitted; and usage may be monitored.

NOTE: There is an inactivity imeout of 30 minutes, Please save your work periodically to aveid being logged out

Gontent updated Febrasry 11, 2005

= U.S. Departmant of Housing and Urban Develapmant Home | Privacy
451 7 Stract £ ., Washington, DC 20430 Statoment
Telephone: (202) 708-1112 TTV: (202) 708-1455

Internal sign on option: Enter your H or C User ID in the User ID field and your
Password in the Password field.

Note: The Guest option is not applicable for the EIV The following screen is
provided for internal users:

application

Click the Login option for system access.

The following screen is provided for External Users

ﬂ - User Login
|

Secure Systems User ID
Single Sign On Password

=D

ATTENTION: This computer system, and all the systems associated with this system for User Authorization
and Authentication, are protected by a computer security system; unauthorized access to these systems is
not permitted; and usage may be monitored.

NOTE: There is an inactivity timeout of 30 minutes. Please save your work periodically to avoid being lagged out

Content updated Febnasry 11, 2005

= U, Dapartment of Housing and Urban Developmant Home | Privacy
481 Teh Strast 5., 20410 Statamant

+ Washington, DC 20
Telephone: (202) 708-1112 TTY: (202) 708-1455

External sign on option: Enter your M or | User ID in the User ID field and your
Password in the Password field.

Click the Login option for system access.
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The Single Sign On Login Option- for External and
Internal Users

The Single Sign On Login Option, on successful login, will lead to the
User Login Page. For system entry, Click the Continue option as
indicated on the screen below, as a result the Main Menu Page will be
displayed. Choose the EIV option for EIV system entry; this option can
be chosen from the Main Menu or the left panel on the Main Menu Page.

ﬂ, D User Login mall | help | search | home
|

Secure Systems

Legal Warning

Misuse of Federal Information through the HUD Secure Connection web site falls under the provisions
of title 18, United States Code, Section 1030, Thus law specifies penalnes for exceeding authorized
access, alterations, damage, or destruction of mformation residing on Federal Computers.

Warning Notice

The Secure Systems secusity access software supports Internet Explores 6,0 browser, Infermet
Explorer 5.0 browser is supported for all processing systems except ARAMS. Other browsets may
ot be compatible with this software

Content updated Februzry 11, 2008 Qsacktoton
@ 0.5, Departmant of Housing and Urban Developmant Homa | Privacy Statement
451 7eh Strast 5.1, Washington, OC 20410

Telephone: (202) 708-1112 TTV: (202) 708-1455

m_ I Main Menu mall | help | search | home | logout
i
Secure Systems

Systems
+ Emerprise Income Verification (EIV)

System Administration
o Business Partmers Mamtenance

+ PHA Assigmnen Mantenane

o Password Change

Cenbent updated Februsry 11, 2005 Qpacitoes

U5, Departmant of Hous
451 7¢h Strast S, Washington.
Telaphonet (202) 702-1142 TTY: (202) 708-1455

nd Urban Developmant  Home | Privacy Statement

Click the EIV option

The Single Sign on Login option allows authentication of your user
account and allows display of the Welcome page. This page appears as
follows:
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WD HOME P HOME LEY] SEMFCH (IDEK E-MAIL

Welcome my_first my_last
Timace Noticot
Lo 01 Your BNV S5si0n will irs aut atar twiray (20) miratns of Inacthity, clasing e S055in and Ingging you ST e system, Thi

Search Income Records | P38 Thatwirs active atthe lime the session Srned out will contine 1o display. Before you can perform anottver syslem fanction,
after a ime out occurs, you will be prompted b log on again

iy Head of Housahiosd
Wnfomaiien Logal Warming
[y Preescamingtion
Monih Misuge of Federal Informabon through e HUD Secure Connechon web site Talls under e provisions of Title 18, Uniled States
Codi, Suction 1030, Thiss kew specifles panalies for excending autharized aceess, altvrations, damage, o disnetion of
Exceeds Threshokl nforenation residing on Federsl Computers
Hupot
User Manual Motice of Your Fesponsibity for Securiy

A ..{ st contained in this system
e ‘m— L s B

The data in the ENV system inchudes private and condential Information. S1aMa1 public NOUSING SOBNEIEs M3y NOLviEw private
nformalion without verfing hat Tere is a signed Authorzation for he Release of inform. and Privacy ACtNotice (Form
HLICHSEESH) in i DRl s Alie for i N oF Rousenols and i SPOowse of ik i of RousEnoid, or co- Rk, i ganmess
of age, and for each aduil member in the househald

Motice of Broveser Compatibiling

The EN System supports e browser versians Netscape 4.7 and infemet Explorer 5 5 with sendce patk 2. Other bemwsers may
R0k b COMEaTiDle With thit £oMw e

To learn more about this page, refer to the Working Area, on page 19.

Accessing the EIV System Using the
conventional method

The EIV system can be accessed via the Internet, using any standard
computer, with an Internet connection, browser software (Netscape
Navigator 4.7 or Microsoft Internet Explorer 5.5 with service pack 2 or IE
6.0).

The EIV system is secure, and requires that you log on using your PIC ID
and password to gain access. When you log on, the features that you
can access and data that you can see are based on the security level and
role assigned by your User Administrator.

= Forissues or changes to your PIC ID, contact the PIC Help Desk:
PICHELP/ENVHELP 1-800-366-6827

= EIV_Help@HUD.gov

=  For requests for changes to your EIV role, contact your local EIV
User Administrator.

When EIV is released, during a transition period, existing users will be
able to continue to access EIV using their PIC ID while they wait to
receive a HUD ID or while their HUD ID is activated for PIC. Beyond that
transition period, only users needing access to multiple PHAs or to HUD
organizations beyond the scope of the HUB that services an FO user will
be allowed to continue to use a PIC ID to access EIV at
(https://lwww11.hud.gov/uiv/login.jspThese users will use multiple PIC
ID’s. That use will continue until in a subsequent release, EIV security is
modified to accommodate multiple roles at multiple levels.
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Accessing the EIV Log On Page using the conventional method
The EIV system is accessed via an Internet browser. To access the
HUD-EIV Log On page, perform the following steps:

From your PC, open a web browser, for example, Internet Explorer or
Netscape.

Type the URL (Uniform Resource Locator/web address) of the EIV system
into the Address bar of your browser, then press Enter.

NOTE!

The system will redirect you to the EIV Login page after the user session has
been idle for 20 minutes.

The EIV Log On page displays:

HUD HOME PIH HOME LEY) SEARCH / INDEY E Al
Enterprise Income Verification System - Verslon 3.2 (Bulld 58)
Enter your PIC: user 10 and pagsword ard chek Log On Lo ERV

Lo On o £V

Emtar Lsar ID:

Emter Passward:

LogOnta ENV |

Al PIC password resets ane handled by Security Administrators at the PHA or in the local HUD Field Office.

Flaase report problams using the EIV system to PICHELP/EIVHELP a1 1800 366 6027 or EIV_Help@hud.gov.
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Conventional Log On

At the EIV Log On page, log on using your PIC User ID and Password. To log
on, follow these steps:

Enter your PIC User ID in the Enter User ID field.
Enter your PIC Password in the Enter Password field.

Click Log On to EIV or press Enter.

NOTE!

In Netscape Navigator 4.7, you must press the Tab key to highlight the Log On to EIV button, then press
Enter to complete the logon process using only the keyboard.

The EIV server authenticates your user account, and the Welcome page is displayed. This page
appears as follows:

WD HOME P HOME LEY] SEMFCH (IDEK E-MAIL

Welcome my_first my_last
Timaoad Nobical
Lo 01 Your BNV S5si0n will irs aut atar twiray (20) miratns of Inacthity, clasing e S055in and Ingging you ST e system, Thi

Search Income Records | P38 Thatwirs active atthe lime the session Srned out will contine 1o display. Before you can perform anottver syslem fanction,
after a ime out occurs, you will be prompted b log on again

By Head of Household
Infourratien Legal Wamning
[ry e scamination
Mosith Misuge of Federal Informaton through the HUD Secure Connechon web site Talls under She provisions of Title 18, Unfled States
Code, Bction 1030, This kew speciflis poralies for exceiding authorizid aceess, alirations, damage, or desinstion of
Exceeds Theshokd niormaton residing on Federal Computers.
Huport
Usgn Manual Hotice of Your Responsibiity for Security
Al -m’.{ infarmasion contained in this system is subjectto the Privacy Actof 1974 (5 US.C. 5523, a5 amended). Only sulhorized persons
o i T8 CONAUCH o TICIAl DUERING S My USS Private Informalion containad in Tis syshem. Any indnidusl Fasponemle for

unduthorized declosure or misuse of private, personal information may be subject o fing of up o $5,000 for each violation.

The data in the ENV vstem inchudes private and confdential informiation. S1a a1 public NOUSING SNBREias M3y noview privite
o mIaR0n without verifying Tat here 1€ a signed Authorzation for Fe Felease of Mfoma8on and Frivacy A Motice (Fom
HLICH ESE) ir e Dol s Al far S fi of RoUSEROIS and Tie SPOwse of thie b of FouSenod, or co- A, rgEEnmess
of age, and for each aduil memeer in the househald

Motice of Broveser Compatibiling

The EN System supports e browserversions Netscape 4.7 and infernet Explorer S § with senice pack 2. Other beowsers may
nok b compatible with thit Softeare.

To learn more about this page, refer to the Working Area, on page 19.
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Logging Off

Because information contained in the EIV system is sensitive and subject
to Federal security regulations, it is extremely important that you log off
the system when you are not going to be at your desk, or when you have
finished using the system for the day.

Single Sign On Loqgoff

To exit the system, click the Log Off link.
The Single Sign On Main Menu page is displayed

Conventional Logoff

To exit this system, click the Log Off link.
The EIV Log On page appears.

NOTE!

The EIV system server times out after the user session has been idling for 20
minutes. If you attempt to access any EIV function after the timeout, you will be
re-directed to the EIV Logon Page. If the user has signed in through the WASS
Single Sign On Mode, after the 20 minute EIV timeout out, the user will be
redirected to the EIV Welcome page. The WASS single Sign On times out after
the user session has been idling for 30 minutes the user is then redirected to the
conventional EIV Login Page. The Single Sign On User should reenter the WASS
single sign on URL.
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Tenant Income
Data

This chapter describes the user interface for accessing tenant income
data, and provides instructions for its use. Topics include:

=  Searching for Tenant Household Income Data by Head of Household
Information

= Searching for Tenant Household Income Data by Reexamination
Month

= Viewing and Printing Income Data

Searching for Tenant Household Income Data
by Head of Household

This function enables you to access third-party income records for
existing tenants based on Head of Household information submitted. The
EIV system provides several ways to search for tenant income data.
They include:

=  Searching by Social Security Number

= Searching by Last Name and Participant Code (and optional Date
of Birth)

When viewing or requesting third-party income records, it is important to
remember that your search options vary depending on your
authorizations (e.g., PHA or HUD security level).
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PHA Level Users

To search for income data for a household, follow these steps:

Click the By Head of Household Information link in the left-hand navigation

panel.
The HUD-EIV Tenant Search page displays; an example follows:
HUD HOME PIH HOME EY) SEARCH / INDEX AN,
Search « By Head of |
Search for Head of Household Information
Log 0ff [Enter one or a combination of the folloving fiekds and click Search lo retrieve bousehold income data: |
Search Enter Head of | H . - |
By Head of Household | Enter Head of Household's Last Name: |[exactmatch
Information
oy Remaminaion [Enter Hear of Household's Date of Birth (mm.ddyyyyl:
aith
%ﬂe&h Threshold @
Lsser Manual

Enter any of the following search criteria:

= Head of Household Social Security Number

= Head of Household Last Name, and select exact match from the

selection list.
= Head of Household Date of Birth
Click Search.

If you searched by social security number, it is assumed that you
already have access to the Privacy Act data for the Head of Household
because the SSN specifically identifies only one household. The query
will go directly to the Household Summary and Income Record Status

page.

Searches by Social Security Number only will work for head of
household (the SSN of a household member other than the head of
household will not result in a hit). SSN searches result will take the user
directly to the Household Summary page, bypassing the lists of tenant
that may result in a search by last name and/or search by date of birth.

If you searched by Last Name (and optional Date of Birth), the results
of your search display on the Search Income Records — By head of
Household Information page. There may be more than one tenant
found in your search result. When the results exceed one hundred (100)
records, buttons labeled PREV and NEXT appear that will allow the user
to go back and forth between pages of up to 100 records. Paging

Enterprise Information Verification System — User Manual Page 32
. _______________________________________________________________________________________________________________________________|]



Tenant Income Data

controls appear at both the top and bottom of the results table. For
example, you might see a search results page that looks like this:

HUD HOME PIH HOME QA SEARCH / INDEX EMAIL
Scarch Income: Records - By Head of
Chick the head of towiew the Summary St
Lon off
Search Income Records 114-280 of 236 Househalds.
fly Hezad of Household
Infarmation
By Reexamination HANA ATH RHIRENS79
onth HARRY SIATH RPN G4
Exceeds Threshold HATTIE MATH HARCASTD
oot HATEL s HHOR952 JACKSONVILLE FL 32244-0000
e banal HELEN SHITH SAHASED 855 PRENEADOVY COVE JACKSOHMILLE FL 322240000
Mmmq HESHA SHATH SHONT8 215 4320 SUNBEA R 215 JACKSONVLLE FL 3Z257.0000
e r u STH N8 JRCHSONVILLE FL 322110000
MMESSR StTH L] 403 801 WATH ST 403 JACKSONVILLEFL 32208.0000
AAHA aH HHMRA9ES JACKSONVILLE FL 52216-0000
JEAN SatH AN B2 JACKSONVILLE FL 52256-0000
JEVELL SHH N9
SOANN SMITH HHREHAATS JACHSONYILLE FL 52208.0000
JOCELYN SHTH XHDOHNGED
0N SMITH XK 949 JACKSONVILLE FL 32206-0000
JOHHICA SATH KHOXA97Y 52 2055 HYDE PARI RD 52 JACKSONYILLE FL 322100000
JOHNNY SMTH K343 241616 ALMRA ST 24 JACKSONYILLE FL 32211-0000
JOSEPH SMTH JOUKN I 149 909 NLIBERTY ST 143 JACKSONVILLE FL 322080000
JOVCE SMITH MONXNITS JACKSONVILLE FL 32254-0000
JUANITA SMTH HARHASTD ST AUGUSTNE FL 32095-0000
DY SMTH XN ST

Users at HUD, Hub, or Field Office/TARC levels

While the authorization of PHA-level users (e.g., income verification
specialists) limits their search to their own PHA, users with broader
authorizations (i.e., HUD, Hub, Field Office, TARC) can use a head of
household’s participant code as criteria to search at their level or below.
When searching by Last Name or Date of Birth, users must provide a
valid Participant Code. The EIV system displays the following page for
the user at the HQ, HUB, Field Office, or TARC level:

By llead of

Saarch for Head of Howsehold information

Lont e 60 r & companmionof o foovin ok s et rerova ovsehoi oo g ||
Uy Mowd of Household | Lnter Mesd of Household's |est Hame: mwact match
Infemenation
Entes Date af
Munth
Seleet a Partieipant Cde: NONE v
User Administration
By Bolon.
| Search
I lisars -

Administer PHA Atcoss
Heguest

Adminigtor HUE isers
Usar Vorificetion Repen
Symtem Admindstration

Lewciafnies
Bahrdrintor Functions.
Monitor
Suous
income Source Profile
Masiaggennand

AUt Reports
lises Seasinn i

Enter any of the following search criteria:
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= Head of Household Social Security Number — Because a social
security number is a unique identifier, no other information is
required to execute a search.

= Head of Household Last Name — Enter the last name of the head
of household member and select exact match from the selection list
or enter the beginning letters (one letter or more) of the household
member and select begins with. Note that when searching on a last
name, you MUST enter the Participant Code for this tenant in order
to search.

= Head of Household Date of Birth — Note that when searching on a
date of birth, you MUST enter the PHA Code for this tenant in order
to search.

= Head of Household Participant Code — A participant code must be
selected when searching by last name, date of birth, or last name
and date of birth. Use the drop-down list to select the appropriate
Participant Code. Note: Search just by the Participant Code does not
return data and should be selected in combination with Head of
Household Last Name or Head of Household Date of Birth.

Click Search.

If you searched by SSN, it is assumed that you already have access to
the Privacy Act data for the Head of Household because the SSN
specifically identifies only one household. The query will go directly to
the Household Summary and Income record Status page.

Searches by Social Security Number only will work for head of
household (the SSN of a household member other than the head of
household will not result in a hit. SSN searches result will take the user
directly to the Household Summary page, bypassing the lists of tenant
that may result in a search by last name and/or search by date of birth.

Lon off Backto Search Resutts a
btk 1 of Household identiiers
By Head oL Hougehold | jame: JOHN SMITH
Information
Social Security Bumber: MAALETH
v easamination Date of Birth (mmddnywie PN 94
Program Type: Pubdc Housing
Eteeads Threshald .
Beport Project Hame: SCATTERED STES
Ueer Manual Unit Addrese:
I Parficipant Code: Lot
me Annual Reexamintion Dato: 0501200
[ i

Tenant Data from Form 50058 a¢ of: 07ASR002
Most Recent Type of Actian: 1+ New Admission
05032002

n oo data, you mct F mesmie wehois ot anst 16 oors of sgs, st
each fetily head and spause regertiess of sge.

Ta viewineome deks, chees the affimatian checkoon: beloww and then dick the visw tol for the desied household member inthe falowing
tadle.

[ vammiom that there member in the tenant file,

Action Member . MemberFiret . Member Last 4 Dateof o A & Income Availability Identity Verification
ssH T Hame: 7 Hame: T T T Status

Q  mET SHTH KERHASS 40 Availbie Mok Vet
Q UMGIBl TERRANCE oK KERHASS 13 Availsbie Verlied
Q. MMMOET HEMLLA ANDERSON KEMANSEE 16 Avaikibie e
Q  mgEd TESHA JOHNEON KEDHIE 13 Availbie veriied

The morth and deey velues infhe Diale of irth fiek have bean masked for secury reasons

Provide ICN
= 5

rimrem o i st
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If you searched by Last Name (and optional Date of Birth), the results of
your search display on the Search Income Records — By Head of
Household Information page. There may be more than one tenant
found in your search result. When the results exceed one hundred (100)
records, buttons labeled PREV and NEXT appear that will allow the user
to go back and forth between pages of up to 100 records. Paging controls
appear at both the top and bottom of the Results table. For example, you
might see a search results page that looks like this:

HUD HOME PIHHOME aga SEARCH | IHDEX EMAIL

Search Income Records - By Head of Household Information

[search Result for Last Hame smiti under Participant Code FLIT

Chick: s name to af page.
I ™ indly DaieaCEi T

Log 0ff r

Search incame Records | & Previous 101-200 of 286 Households. Y]

By Head of Househald
Informafion

Reexamination b, ShTH YN STE
Honth WARSY SpaTH A4
Exeeeds Thieshold HATTE MITH HHMHA 9T
Bopony HATEL 1 SN2 AACHSOMALLE FL 32244-0000
User Manual HELEN, I K980 465 PHEMEADOW COVE JACKSOMVILLE FL 32221-0000
AP m HLNESHA SHIH KA 2154320 SUNBEAMRD 215 JACKSOHVILLE FL 32267-0000
e I 1 SHITH HHBHASED JACHSOMLLE FL 32214-0000
JAMES SR ShTH HKAXANI 403 301 W 4TH ST 403 JACKSONVILLE FL 32208-0000
Pty L) HHMHKAOES SACHSONYILLE FL 32218-0000
JEAN SHTH YoMNA 942 SACKSONYILLE FL 32256-0000
JENELL EHIH MUK S0
LAY Ery MHMKAITS AACKSONYILLE FL 32208.0000
JOCELYN EMIH MK GED
JCEHN SHTH YoMNH 343 JACHSONYILLE FL 52206-0000
JOHNCA SMiTH AMXAGT 52 2035 HYDE PARK RD 52 JACKSONYILLE FL 32210.0000
JOHNNY. SwTH 200X 999 241616 ALMIFA ST 24 JACKSCNVILLE FL 32211-0000
JOSEPH SMITH KA 948 143909 NLIBERTY ST 149 JACKSONVILLE FL 32208-0000
JOYCE ShTH WHMKHST5 JACHSONYILLE FL 52254.0000
JUANTE SwTH MM ET0 ST AUGUSTRE FL 320850000
DY SMITH JAMXAGTT

When the By Head of Household Search page opens, search results
are sorted alphabetically, according to the Head of Household Last Name
attribute, and then sorted secondarily by the Head of Household First
Name attribute. The secondary sort (by first name) helps you quickly
locate a specific tenant when more than one tenant shares the same last
name. For example, multiple tenants with the last name of Smith.

Secondary sort capabilities are only available by default, when the page
first displays. Once the data is re-ordered, using a Sort icon, the
secondary sort capability is eliminated. To restore it, you must re-initiate
the search.

You can change the order in which search results are displayed. Use the
Sort icon (triangle) appearing with the column to change the order in
which information appears. Clicking the top triangle rearranges the data
so that it appears in ascending order, while clicking the bottom triangle
rearranges the data so that it appears in descending order.

NOTE!

=  The tenant information used in the examples shown in this document
is fictitious. No private data is shown in this document.

Select the household you are searching for by clicking the link under the
Head of Household First Name or the Head of Household Last Name
column.
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The Household Summary and Income Record Status page
displays information about the household; an example follows:

Head Of Household Lea off Beck o Search Resulls &

. “’“‘”““m"“ﬁ
Identifiers Table T e

Hama:
Information

Social Security Humber: BT
puesaminalion Date of irth (mmiddyyyy): AR5
Program Type: Pubiic Housing
Exceeds Threshold
Report Froject Hame: SCAITERED SITES
User Manual LM e Fed
Participant Code: FLOOY
AP m_| ‘Annual Resxamintion Date: 5012003
v
b Tenant Data of: wnsamz
Most Recent Type of Acticn: 1 New Sditission
Effective Date: 15032002

I order fo view income dsta, you must have 8 vaid HUD Form 8885 signed by each housshold member who is of least 18 years of age, and
each tanily head snd spouse regardiess of age.

To view ncorne dats, check the atfimation and then ch i for the desi inthe folowing
o,

[ vaifirm that there is 2 valid HUD Farm 8845 signed by each required hausehold member in the tenant file.

Action

Membar . Member First . MomberLast . Dataof . . . aINCOMe Availabiiity Identity Verifieation
S5H ¥ Hame: ¥ Hame ~ Birth us Stotus

- RO T g
SN M KXKAZED 40 Avsilble Hel Veritied

. TERRANCE COOK KXXXAZ85 13 Avsilatle Verified
Family Member Table e vt
TESHA JOHNSON HXAHAS 13 Available Verified

Date of

Frovide ICN

This page includes a table identifying the head of household (i.e., Head
of Household Identifiers table) as well as a table identifying other
household members (i.e., Family Members table).

From this page, you can:

= Access available income details for a household member.

= Acquire an income control number (ICN).
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Searching for Tenant Household Income Data
by Reexamination Month

This function enables you to access third-party income records for
existing tenants based on the Reexamination month.

When viewing or requesting third-party income records, it is important to

remember that your search options vary depending on your
authorizations (e.g., PHA or HQ security level).

PHA Level Users

To search for income data based on the Reexamination month, follow
these steps:

Click the By Reexamination Month link in the left-hand navigation panel.

The HUD-EIV Tenant Search page displays; an example follows:

HUD HOME PIHHOME agh SEARCH {IHDEX, EHAIL

Search Ineome Records - By Recxamination Month

Search for Head of Household information by Reexamination Month

Lon 0ff : y old inc :
Search Income Records | Select Program Typs: FuilicHousing |

ion M Janary v

Search
Execeds Threshald
Roport
User Manual
1Y

Select the following search criteria:

=  Program Type
= Reexamination Month
Click Search.

The results of your search display on the Search Income Records — By
Reexamination Month page. When the results exceed one hundred
(100) records, buttons labeled PREV and NEXT appear that will allow
the user to go back and forth between pages of up to 100 records.
Paging controls appear at both the top and bottom of the results table.
For example, you might see a search results page that looks like this:
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HUID HOME PIH HOME Q8A SEARCH / INDEX E-MAIL
Sar - By Hoad of
Search Incarme Records 101-200 of 269 Households
iy Head of Bousehold
Information
By Aeexmination L0CE e Y95
Month MEHELLE ALLEN HHAHHAIE
Excerds Thigshold MARMLIS ANTHONY HHAEA 5
Ropar IEAE BusEy 3
panr L VLA SEOER AN
Mwm{ LB BROOKS KUK 926
Y 3 s BRYAN KNG
DESORAH BELANT YN 98
MATALE RS NS
SEHARL RS pnars
LARNE BN HHMKEA 089
ROSEMARY CARLYLE APHNGTS
KAREN casmelL XAPNGHS
FHYLLE coE PO 342
VERA COGDELL NN AT
MHHIE COLLNS MG 044
VVORE counTs AN AT
PANELS DALLAS OUNCK 380
SHALINDERLS, DANELS AN TS
ARCIE DAUGHTRY HHEAN T

Users at HUD, Hub, or Field Office/TARC levels

While the authorization of PHA-level users (e.g., income verification
specialists) limits their search to their own PHA, users with broader
authorizations (i.e., HUD, Hub, Field Office, TARC) can use a head of
household’s participant code as a criterion to search at their level or
below. When searching by Reexamination Month, users must provide a
valid Participant Code. The EIV system displays the following page for
the user at the HUD, Hub, Field Office, or TARC level:

HUD HOME PIH HOME [ETY SEARCH /IHDEX EHAIL

Search Ineome Records - By Reexamination Month

Search for Head of Household information by Reexamination Month

Lo Off |5elect Program Type and Reexamination Month. Click Scarch to retricue houschold income data:

Search Income Records | Seleet Program Type: | AIPH Programs v

By lieod of Household M January v
information —
Semamination Seloct a Participant Code: |NONE 1+
Month

User Administration

System Adminigtration

Administer Seeurity
LevelzRoleg

Administer Funetions

Monitor

RequestResponse
e
Income Source Prafile
Management
Audit Reports.

User Session and

Enter the following search criteria:

= Program Type — Use the dropdown list to select a program type.

= Reexamination Month -- Use the dropdown list to select the month
for reexamination.
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= Head of Household’s Participant Code — A participant code must
be selected when searching by Reexamination Month. Use the drop-
down list to select the appropriate Participant Code.

Click Search.

The results of your re-exam month search display on the Search
Income Records — By Head of Household Information page. There
may be more than one tenant found in your search result. When the
results exceed one hundred (100) records, buttons labeled PREV and
NEXT appear that will allow the user to go back and forth between pages
of up to 100 records. Paging controls appear at both the top and bottom
of the Results table. For example, you might see a search results page
that looks like this:

HUD HOME PIH HOME (XYY SEARCH  INDEX EMAIL

Search Income Records - By Head of Household Information

fSearch Resuit for Pragram Type Aff 211 Progeaiis and Reekamination Month Jure under Parlicipant Coda AYIS

Log OFf The month and day values in the Head of Household Date of Birth figld have been masked for $ecurity reasons.
Search Income Records 104-200 of 24857 Houscholds
By lead of Houschold T e e el R

Information

By Reexamination BLEY HRMENST
Month Dt ADANES.CRIIE HXNHASTS 1 4305 CARFENTER AV 1 NEW YORK CITY NY 104650000
User Administration MARK ALVAREL KEXHNSB1 4B 64T E 138 ST 4B NEA YORK CITY MY 10454-0000
By Roles GENE AMDERSON HEMKN B4 2 510 HINSDALE ST 2 MEW YORK CITY Y 11207-0000
AN AMDERSON KENXAAGTS 8D 1409 W000 RD 8D NEVY YORK CITY MY 10452-0000
i JoSE ARALD HANHN 854
fninkstor PHARceods | pgy ARNSTRONG Hbenesa 55 635 £ 208 5T 8A NEVY YORK CITY 1Y 10485-0000
KATHLEEN BEST HARHKNESE 483104 NEWKIRIC A1 48 NEW YORK CITY NY 112260000
St AREH ELANO HANRN B4 D3 1164 PACIFIC ST D3 NEW YORK CITY N 11216-0000
Usor Vorification Report. CYMTHA e

etk

s HRDKM 855 4G 20217 ST 4G NEW YORK CITY NY 11226-0000

LTt EBRUCE KRNXKA 864 34 51 BUCHANAN PL 30 NEVY YORK CITY NY 104530000
KATHERNE BUSH NEXXNEES 279 ASHFCRD ST 2 NEW YORK OITY NY 11207-0000

Administer Funclions | ancy CARNA HRMHASIE 11828W 1 ST 1 NEW YORK CITY NY 112230000

Monitor MARCELING CHARLES NRDCXFE6E

W TATInA CHERKOVETS AXpKNES2 48222 8 5T 4B NEW VORY CITY NY 112150000
\comesourceprome | CLE1EE CNTRON HAMKNETD 4H1SIWESTMNSTER RD 4H NEW YOR¥ CITY NY 11218.0000
Management VALERIE CLEFH NRXXI858

APRL COBRS KRN ETS 1STFL 21941 MURDOCK AV 1STFL NEW YORIC OITY NY 11423-0000
GloRs CoLLAD0 HRHHES

System Administration

=

o

=
B3
g

Administer Security
Levels Roles

=

Audit Reparts.

User Session and

The search results are sorted alphabetically, according to the Head of
Household Last Name attribute, and then sorted secondarily by the Head
of Household First Name attribute. The secondary sort (by first name)
helps you quickly locate a specific tenant when more than one tenant
shares the same last name. For example, multiple tenants with the last
name of Smith.

Secondary sort capabilities are only available by default, when the page
first displays. Once the data is re-ordered, using a Sort icon, the
secondary sort capability is eliminated. To restore it, you must re-initiate
the search.

You can change the order in which search results are displayed. Use the
Sort icon (triangle) appearing with the column to change the order in
which information appears. Clicking the top triangle rearranges the data
so that it appears in ascending order, while clicking the bottom triangle
rearranges the data so that it appears in descending order.

NOTE!

=  This page may display more than one tenant. When the search
returns more than the 100 maximum number of tenants displayed on
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a single page, click PREV and NEXT to navigate to the additional
pages of tenant information.

=  The tenant information used in the examples shown in this document
is fictitious. No private data is shown in this document.
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Select the household you are searching for by clicking the link under the
Head of Household First Name or the Head of Household Last Name
column.

The Household Summary and Income Record Status page
displays information about the household; an example follows:

Loa ot Back 1o Search Results &
Head of Household
o Search oo Recorde. T ———
Identifiers Table TS Pame: s
5 Social Security Humber: BT
Duammnain Date of irth (mmidd yyyy): A5
Program Type! Pubiic Hausing
Exceeds Threehold
Report o Project Hame: SCATTERED SITES
User Manual LA
Participant Code: FLO%
AP mﬂq Annual Recxamination Oate: 15012008
Ao d Tenant Data o wnsaoe
Most Recent Type of Action: 1 - K Adinission
Effctive: Datc: 503202

h order fo view incorme dota, you must have n vaid HUD Form 9885 signed by each household member who'ks of least 18 yeors of age, sndl
each famiy head sn spouse regerdiess of age.

Ta view income dets, chec the atfimation and then ci i for the dest inthe following
ol

[ 1affiem that there is 2 wakid HUD Form 9836 signed by esch required household member in the tenant fle.

Family Member Table

Retion Member o Member Firet o MemberLast 4 Dateof 4 . 4 Incoms Ausiabilty. [dontty Verincation
SsH ¥ Hame: ¥ Mame  Birth bt T Stalus. Status.
JoHN SMIH KXSANSEA A0 Akt et Veritied
TERRANGE O KXHANSS 19 Avlatle Varlled
HEALIA ANDERSON KXHANSE 1B Avslable Varlled
TESHA JOHNSCN WA 13 Avilatls Varllied
Oste of
Prinide ICN

This page includes a table identifying the head of household (i.e., Head
of Household Identifiers table) as well as a table identifying other
household members (i.e., Family Members table).

From this page, you can:

= Access available income details for a household member.

= Acquire an income control number (ICN).
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Accessing Available Income Details

In the Family Members table, the Income Availability Status column
shows one of the following messages:

Message Description
Available There is valid SSA or SWICA income record in the past 8
calendar quarters for this household member in the EIV
database.
Not Available There is no valid SSA or SWICA income record in the past
8 calendar quarters for this household member in the EIV
database.

Table 1 — Income Availability Status Messaging

The Family Members table, the Identity Verification Status shows one
of the following messages.

Message Description

Verified There is a valid SSA Income Record for this household
member in the EIV database.

Not Verified No SSA Income Record could be found for this household
member in the EIV database.

Failed The SSA Income Record for this household member is set
as invalid in the EIV database.

Deceased The SSA Income Record in the EIV database is set as
invalid as the person to whom this record belongs is
Deceased.

Table 2 - Identity Verification Status Messaging

Based on the Identity Verification Status displayed, you may continue with
the process outlined in Viewing and Printin Income Data, on page 43 to
view household income data.
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Viewing and Printing Income Data

Once you have searched for a head of household and viewed the
Household Summary and Income Status page, you can view the
household income details by completing these tasks:

If the Identity Verification Status for any family member is Verified, click the
Affirmation checkbox and then the View tool (magnifying glass)
appearing adjacent to the family member for which you wish to view
income details.

The Household Income Details page displays the most recent four
(4) quarters of information for this member. This page looks like this:

L ik o piL) ELARC. HOCE AL
Sewrthisrorma Focards - By e of Housshold imdormessen

Ml Wi (s

Laalit [ Bardw Howsshold Seewvnyy | [ Backu SeashFpuis | [ Primrieed o |
Sauc rcare Asccide . SR
| Wyl ki FIL U
Fpdaar thaetokl A Coda: Fuie P | P Hosirg
EmAED A M ez ] SCATTERD 2105
- . Frrisl Pessrmirat b D 200 Fedmn St an ot T L0
L Mo Fxcart Typa of Acton: 3-Irtwim Spcuniraion Efiacimale: [0
et it e of Houchokt BAORL DAVES
Sahil Sa iy b ] Tmaf e AR
e Vara
ra Fardy Mamiar; HACHEL LLAWTS -
l‘m Sariel Senuay Fumve: ) Dale of Baik: AL
W
PPl Arowsi FDM Eployer Harss, Adderes el v Soarce L T
o T
sim T A o e
T L | AR LN
am EBETE  CHSTUSCA NI A LTS 8 o] e
[ ]
am ] e o
ovm ERXEEEE L1 L
arm AT (L) b
akam e ER RN R oo ks o i v
I
e et Lo
Ak BERE B 1TRE IR il A L | T nha f s
Py
Bnerpinyres Breitn (regeied ool Y Doted
FagPariad
0TI L
ety an
s 5 i v e
i EE)
P& Cuiading
P ——y
[ -
Bl Irifersest
BT il s bl
adais Dt
FIV ] ot B il
[ —
EN el s beneftichla
Sk Lurg Endsiemyart.
L T
ey
prae oniih
[Tk Houehald Sumneny (I T | [ Faveriendly Vertan
rpr [#] e

ol i, P AL (ML 1T ol ey 0 T 1 Tl B

NOTE!

If you click the View tool before placing a check mark in the Affirmation checkbox,
the system displays the following advisory:
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Microsoft Internet Explorer

1 ': wou musk check the affirmation checkbox bo view income dekails!
L

After reviewing the household Summary and member information, the
following actions could be taken:

Review the income detail for another household member by clicking the View
tool associated with the appropriate member record in the Family
Member table.

Generate a paper-based version of the Household Income Details page for
the active household member by clicking the Printer-friendly Version
button. The system displays a printable view of the page; click the Print
button to generate the paper-based media. The system opens a pop-up
window displaying the printable view of the member’s income detail.
Click the browser Print icon (or use File = Print) to launch the Print
dialog box. When you finished requesting the paper-based version of the
page, click the pop-up window’s Close button (X) to return to the
Household Income Details page.

Go back to the Household Summary Page by clicking on the Back to
Household Summary button.

(Optional)

Go back to the Search Results page by clicking on the Back to Search
Results button. This button will be available on the Tenant Income
Details page only if the user has reached this page by searching on
Income records based on the Last Name/ Date of Birth/ Reexam Month
Criteria.

OR

Obtain an ICN (Income Control Number) by clicking Provide ICN.

Accessing Available Income Details

If the Identity Verification status for any family member in the household is
Verified:

Click the Affirmation checkbox and then the View tool (magnifying glass)
appearing adjacent to the family member for which you wish to view
income details.
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The Household Income Details page displays the most recent four (4)
quarters of information for the selected household member. The page
looks like this:

HLUD HORME P HORME oA ELARCH 7 INDEX ERAL

Search Income Records - By Hoad of Household Information

Household Income Details

Log Qm [ Biack 10 Hous chold Summan: | [ BadioScerchFesuts | Frircerfiendy Version

Zparch Income

Risiongs Wagn asd Eonelit Bepor for TERR L WILLLAKS
PH Codes FLoon FPregram Typu: Secson B voushers
Ery iend of PHA Name: Jacksomwile Prejoct
Hisshali Annual Hexaminaiion Dabe: 1272002004 Foam 5050 as of: 1120 X
Infoiating Pl e JECESOIVILLE FL 322080000
Muost Recont Type of Ao 2 - Arounl Resxaminalion Effeciinee Date: (R
ta Huad of TEARI L WLLIAMS
Mot Social Socuiity Humsbr: e EEST Data of @ AT
mﬁuﬂsﬁﬂﬂnﬂlﬂn Family Masibar | TERR LWILLAAS o
Soclal Soouridy Humbor: . 1l Date of Birdh: HRO0ET
Usor Banyal Wapes
Pay Pevind  Amowm FEIR Employer Rame, Address and Phons Source Date Aecuived by EIV
l’q"s..%l T —
L] oz w2003 BRI  STITTTETS BGON FREEGON COMMESCE F WY 180 DNTLLE FL 32550008 wicu_f1 R )
X0 S
GITIGRO I FAYTO 1 LLE
L] 0 BT B IITAT G000 FAEESOR X0 EETE P JARIE 0 WEVLLE FL S0 S04 ] L]
BTl
RO FAVED 1 LLE
04 o 300 5 001 55 S IIIRATS. BOO FARECCR DOMMERCE FRWY JALHS 0MALLE FL 35550 2204 a1 R0
PO 0 £ SR
CESTULE Y Al TE T IVE 3 ROLP I
D4 W 3002 #9007 0 £1-DET000A 887 AIRPORT REAAC EEONWILLE FL 227103400 et DERNICS
[ P
EITIGRAS VDD | LLC
03 n2000 5,084 4 52200707 0000 FACEXCH DOMKIERCE POWY JALKS DWALLE FL 30250 0205 ez onanosa
=
CEMTUS T AUTAMITIVE GRILP HE
02 m200n 2442 B1.0270008 BIT AIRPOAT RDIACKEORWLLE FLI2HE 2300 ] secenoma
7
Bonefits d quarierhy  Wiow Detail
Pay Petiod Asmoune
@1 e 2002 1
a1 orzoez 31298
S t s
o * e
Prery 4 Clanrers
Social Security Denefits
Verification Data Benefit History
Payment Stalus Code :.-'?“u'll:l;\tvlvnems‘ﬂw(ﬁtuptu-l-:\au Date Gross Benefit
A Eat) Deneits pain

Cista of Corrant Erdillasart: 1ige

1Zez001 215 Baneiits pai

Mat Monthly Banalit if Fagabla: 18
P H: il Bddrass: JOSE R OIAS o ! =0 Benuits g
apas Hama o
1ZZ1 E SAN ANTONID = EearuE o
AFT 318 12ree8 sz e —
EL PASO T REAE EIE-] Benedits pa
1@ 2105 e
121000 11 Benedits paid
Lump Sum

ER raosived no banaht 4ata.

Dual Entitlement

Verification Data Benefit History

Chalm Humbers: SPAETEO0E Date Gross Benefit
Pyt Staus Cooe: AL AGIURED 161 U3 entitement 120z £ Banafits set paid
D of Gurrark Ertifizment: ] 1zrzne B Benetits mot paid
b Mkl Barsafit i Payabla 5 122000 = Benetits not paid
Fayes Nam sl Adress: JO3E R Dlas A2H8ES 5 Banafite mot paid
3";}2’“'5“"“ oR AzHGET 5 Bunsdits set paid
B paso T 1zr1eee £ Benetits met paid
1266 ] Benetits not paid
A0HEE = Benedits mot paid

Medicare Data

Verilication Data Premium  Buyin  Buy-in Start Buy-in Stap
Fnpa Hame and Address: JOSE R OlAS Hopit bersnce: 30 [ '
1221 E SAN ANTONIO Supp. Mad. Insuransa: $58 7 v Rl == !
ELPASD TX

Supplemental Security Benefiis

Verification Data Payment History of Net Benefits Paid
Paymert Stahur Code: GO Cumant Pay Date Federal State Type of Payment
Al ok enbir ® Amount Amaount
551 Monthly Sasistanes Ameurt 50 oloiees  sasa = Fecuning Payment
e TR OLNE0E 3350 % feecuning Fayment
e s o it 221 £ 3an anraria ol - Becanina Paymans
= oW 319 50 Undutpaymant
ELPASO TX oLOIENt 33 50 Feecuning Faymant
ouoten 53 50 Recuning Fayment
OlOiAEE 0
120iEE 33 =

Black Lung Entitlement

Amount: Entillamant Code:

Disability

[o—— Ho Onczet Dste:

[ Back to Househald Summary ] Frirder-friendly Version
Bapart Gate: 020272008 ] sastaree

Confidential. Privacy Act Data. Criminal penalties apply to misuse of this data.
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NOTE!

If you click the View tool before placing a check mark in the Affirmation
checkbox, the system displays the following advisory:

Microsoft Internet Explorer

1 ": wou musk check the affirmation checkbox bo view income dekails!
L

The Household Income Details page includes the following
components:

=  Household Summary Table, page 47

=  Head of Household Identifier, page 49

=  Member Selection List, page 51

The following information is displayed on the next page when the View
Detail is clicked:

=  Wage and Benefits Table, page 52

=  Wages Table, page 53
= Unemployment Benefits Table, page 54

=  Social Security Benefits Table, page 58

=  Dual Entitlement Table, page 61

=  Medicare Data Table, page 65

= Supplemental Security Benefits Table, page 67

=  Black Lung Entitlement Table, page 69

= Disability Table, page 71

Use the information in the following sections to learn more about each of
these components.
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Household Summary Table

The Household Summary table appears directly beneath the HUD
Navigation Panel. This portion of the page appears as follows:
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Lag ©1F

Sparch Income
Reconds

Ery Hend of

Household
Infairmalion

My

Excoads Throshatd
Epon

Usor Bannal

AR

HIFED HORE

HOME naa SEARLH J IMDEX

Search Income Recerds - By Head of Household information

Household Income Details
[ Black io Household Summeny | [ BmckicSperchFesuks | PﬂmeHnun:IE 'erzion
Wage sed Boni it for TERRE L WiL 5
PHA Cinda: FLOGH Program Typi: Sacton B Vou:hers Household
PHA Mame: Jaciosorwile Praject:
Annual Rexamination Dace: 1273100 Foam 50058 as of: 12 L0 Summary Table
Mol reces: JBCESONYLLE FL 375080000
Most Rucent Type of Adion; 2 - Ayl Resxaminalion Effe i Date; 0408 004
Head of Heusnhald: TERRI L WILLIAMS
Soal Socuiity Humbar: AT Mata af Airh: WARSRT
Family Mambor; | TERF] LWILLLEMS =
Social Securldy Humber: o AT Date of Bik: NN NAOET
Wages
Pay Pegigd  Amowsd FEIR Employer Rame, Addmes and Phone Source Diate Arcaivad by BN
CITIBRILE PAYED 1 LLE
0z sz PG BLIIITOTS 00 FAEEGOM COMMERSE F IS JADKTOHALLE FLIITR-T0E aevica_f1 SEEEa
K F s
GITIGROUR PAYTO 1 LLE
1 B A B G TATA B FEEEROM COMMEEGE PIAY JACHEOWALLE Fu S0 i ok 1 Lt
BTl
GINGBROLE FAYTO N LLG
04 wi 3000 $5 031 55 ERIOTTATE GO £ RiOM COMMESCE PEWY JACKADHALLE Pl 23558 &d. aicaii s
PO TRE-2000
G EST LEY Al TOMOTTVE &R0 U i
04 wi 2003 $4,007 05 G1-SETU008 187 AIFPORT REJACKEORVILLE FLAXHEI00 it E
PO T a0
CITIG RO SO I LLe
[RE- #5001 24 T2 33TRS B FREEIOM DOMMERCE PHWY JALKS DHWILLE FL J33:50-0084 Bl ST
POTR-ZE00
CEAT U= AU TOMOTIVE GROW HE
O3 wi 2003 SA1Z -0STR00 AT AIRP O T RDAACKSORVILLE FL 2221062900 a1 DB
BT
Unemgployment Benefits (aggregated quadortyd Wiew Dedall
Fay Period Agnount
0T 1
1 oA 2002
0 0A 3003 i dss
7 o N At
Prery 4 Otz
Medicare Data
Werification Data Premium  Buy-in  Buy-in Start Buy-in Stop
Fayee Mame and Address: JOSE R DIAS Hoapitsl kneursrce: L Ll ! ¢
1221 E SAKN ANTONIO Supp. Med. Insurarsa: 58T n AALTE !
ART 310
ELPASD TX
Supplemental Security Benefits
Werification Data Payment History of Net Benefits Paid
Payment Stabur Code: ©01 - Cument Fay Federal State
Alinn incicabor £ oy Amount Amount UL L
S5 Mordhly S sl Semcond 354 01012003 F35 0 Fecuming Fayment
[Currart} o10IEa:  $30 S Recuring Faymant
#nia Supplemant Amount (Cutrertk o CE004 341 0 Recuning Faymant
Pajsirs Naris wred Sodrass: 1221 E SAN ANTONIO
SPT 310 OT 22001 E1] L Undaipaymant
EL PASO TX o1o1z00 5390 50 Recuring Faymant
LIE.TT- L B ) El Recuming Fayment
[IEEEEE] ez L] Peezuming Faymans
12O RS F310 0 Racuning Paymant
Black Lung Entitlement
Ao Entiflamant Coda:
Disability
Cemubility: Ho Drezet Dobe:
[ Gack o Howsehold Summany 1] Frinter-tiendy Yersion
Bapart brate: 0172702004 ] 2adtsee

Confidential. Privacy Act Data. Criminal penalties apply to misuse of this data.
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This table displays the features associated with the household, including
the code and name of the PHA, program type, project, household
address, the date of re-examination, and the date of the Form 50058,
from which this information was gathered. At the top of the table is a title,
identifying the name of the household member whose income detail is
being displayed.

Head of Household Identifier

The Head of Household Identifier portion of the page appears directly
below the Household Summary table, and identifies the head of
household. The information in this table is static; it does not change when
income details for other household members are accessed. This portion
of the page appears as follows:
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HLUD HOME HORME nEn EEARLCH S IMDEX E-RAIL

Sewrch Income Recerds - By Head of Household Information

Househald Income Details

Log om [ Eisck o Household Summens | [ Blsck o Soerch Fesubs ] [ Fnrterfriendl ersion

Zearch Income

Recorda i for TERAE L WILLLAKMS
PHA Code: Pregram Typm: Section & Youchers
Ery Hend of PrHiA Mame: Jackzorwile Preject:
Housshold Annual Hexamination Date: 127312008 Foam 50068 as of: 1201 10
Infurmmation Altlrces: JACHSORVILLE FL 322080000
Head of Household Mozt Rucent Type of &cion: 2 - Anrusl Resssminatios Effective Date: 00 200
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Member Selection List

The Member Selection List appears directly beneath the Head of
Household Identifier section. It looks like this:

HIFD HOME P HOME oaEA SEARCH 7 IMDEX E-RAIL
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Confidential. Privacy Act Data. Criminal penalties apply to misuse of this data.
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Use the Member Selection List component to view income details for
other household family members. Access income detail for another family
member in one of the following ways:

= Use the drop-down list associated with the Family Member textbox to
view a list of available family members. Click on a member name to
select it; the page refreshes to display the income details for the
selected member.

Wage and Benefits Table

The Wage and Benefits table appears beneath the Member Selection
List portion of the page, and displays data for various types of income
associated with a household member. There is an individual table for
each income type. Individual tables are titled as follows:

=  Wages Table, page 53
= Unemployment Benefits Table, page 54

= Social Security Benefits Table, page 58

= Dual Entitlement Table, page 61

=  Medicare Data Table, page 65

= Supplemental Security Benefits Table, page 67

=  Black Lung Entitlement Table, page 69

= Disability Table, page 71

The Wage and Benefits table always includes all income type tables. By
convention, the text “No data is available” appears in those tables for
which the income type is not applicable for a tenant. Use the information
in the following sections to learn more about the information appearing in
each income type table.
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Wages Table
The Wages table looks like this:
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The table includes a record for each reporting period. Wages are reported
quarterly. The system has the capability to store up to eight (8) quarters
of data. By default, the most recent four (4) quarters of data are included
in the table when the page opens. The most recent quarter record
appears first in the table. For example, you might see data sequenced as
follows: Q1 of 2003, Q4 of 2002, Q3 of 2002, and Q2 of 2002.

You can view the four (4) previous quarters of data by clicking the Prev 4
Quarters button. The page refreshes to display information about the
wages for the previous four (4) quarters. Notice that the label on the
button changes to Latest 4 Quarters, providing the capability to toggle
back to the most recent data.

Each wage record specifies a pay period and amount, the employer’s
Federal Employer Identification Number (FEIN), Employer name,
address, and phone number, the source of the wage data (e.g., Florida
SWICA), and the date the data was received by the EIV system.

The length of the reporting period with which wage records are acquired
from state SWICA’s may vary (e.g., week, month, year), and the EIV
system assigns the wage data to a quarter based on the wage record’s
end date. For example, if the end date in the wage record is 02/26/02,
the data will be included in the Q1 of 2002 pay period; if the end date in
the wage record is 05/31/2002, the data will be included in the Q2 of 2002
pay period; and so on and so forth.

Unemployment Benefits Table

The Unemployment Benefits table is located directly beneath the
Wages Table. It looks like this:
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Like wage records, unemployment benefits information is aggregated
according to the quarter in which the benefit was received. The system

Enterprise Information Verification System — User Manual Page 55
. _______________________________________________________________________________________________________________________________|]



Tenant Income Data
|

has the capability to store up to eight (8) quarters of data. By default, the
most recent four (4) quarters of data is included in the table when the
page opens.

You can view the four (4) previous quarters of data by clicking the Prev 4
Quarters button. The page refreshes to display information about the
unemployment benefits for the previous four (4) quarters. Notice that the
label on the button changes to Latest 4 Quarters, providing the capability
to toggle back to the most recent data.

Use View Detail link (located in the upper right hand corner of the table)
to view a breakdown of the detail that contributed to the quarterly
aggregation. Clicking the link opens the Unemployment Benefits Detail
pop-up window. It looks like this:

Household Income Details
Unemployment Details
Unermplayment Benefit= Detail

Fay Start Fay End Amount Re[;:?:ed Source
2002-06-23  2002-06.29 $275.00 20031009 swica_fl
2002-06-20  2002-07-06 $275.00 20031000 swica_tl
2002-07-07  2002-07-13 $275.00 20031000 swica_fl
2002-07-14  2002-07-20 $275.00 2003-10-00  swica_il
2002-07-21  2002-07-27 $275.00 20031000 swica_fl
2002-07-28  2002-08.03 $275.00 20031009 swica_fl
2002-08-04  2002-08-10 §275.00 2003-10-00  swica_tl
2002-08-11  2002-08-17 $275.00 20031000 swica_fl
2002-08-18  2002-08-24 §275.00 2003-10-00  swica_tl
2002-08-25  2002-08-31 $275.00 20031000 swica_fl
2002-08-.01  2002-09.07 $275.00 20031009 swica_fl
2002-00-08  2002-09-14 §275.00 20031000 swica_fl
2002-08-15  2002-08.21 $275.00 20031009 swica_fl
2002-00-22  2002-00-28 $275.00 20031000 swica_tl
2002-08-20  2002-10-05 $275.00 20031000 swica_fl
2002-14-10  2002-11-16 $275.00 2003-10-08  swica_il
2002-11-17  2002-11.23 $275.00 20031000 swica_fl
2002-11-24  2002-11.30 $275.00 20031009 swica_fl
2002-12-01  2002-12-07 §275.00 2003-10-00  swica_tl
2002-12-.08  2002-12-14 $275.00 20031000 swica_fl
2002-12-15  2002-12-21 §275.00 2003-10-00  swica_tl
2002-12-22  2002-12-28 $275.00 20031000 swica_fl
2002-12-28  2003-01.04 $275.00 20031009 swica_fl
2003-01-05  2003-01-11 $275.00 2003-10-00  swica_fl

The Unemployment Benefits Detail table provides benefit history
information. There is a record in the table for each benefit period included
in the quarterly results. Records are sorted in ascending date order
according to the Pay Start value. Record detail includes pay start and end
dates, benefit amount, the date the EIV system received the income data,
and the identification of the source providing the benefit data.
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Viewing the raw data would prove useful to users seeking a relatively
accurate reflection of benefit history. For example, the data aggregated in
the third-quarter record of the Unemployment Benefits Table will include
those records with a pay start and end date that fall within the timespan of
the third quarter (July — September).
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Social Security Benefits Table

The Social Security Benefits table is located directly beneath the
Unemployment Benefits Table. It looks like this:
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Confidential. Privacy Act Data. Criminal penalties apply to misuse of this data.

This table includes a Verification Data Column, which provides
information about the current status of this entitlement, including payment
status code, date of current entitlement, net monthly benefit, and payee
name and address. Directly to the right of the Verification Data Column is
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the Benefit History Column, which provides a gross account of
disbursement history.

Unlike wage and unemployment records, which are aggregated quarterly
by the EIV system, social security records are aggregated by periods of
uniform payment status. The beginning and end dates of these benefit
records reflect those provided directly from SVES, with each row
indicating a change in entitlement amount or reflect that benefits were not
due. (The EIV system displays the last eight changes).

For example, the sample Household Income Details page indicates the
tenant received $371 monthly for the period beginning August 2001 and
ending December 2001, and received $342 monthly for the period
beginning January 2002 and ending January 2003.

The amounts in the column labeled Gross Benefit refer to the total
entitlement before applicable deductions. If deductions apply, this figure
will be different from the Net Monthly Benefit displayed in the Verification
Data Column.

The Lump Sum table provides the accumulated payment for all months
through the month preceding the current operating month, including those
that precede the eight changes displayed by EIV.
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Dual Entitlement Table

The Dual Entitlement table is located directly beneath the Social
Security Benefits Table. A household member can have more than one
dual entitlement and maximum of six (6). Based on the availability of the
dual entitlement data, either a pending dual entitlement table/ dual
entitlement table will be displayed.

The Pending Dual Entitlement displays a message with the Claim
Account Numbers of the pending Dual Entitiement/Entitlements.

Pending Dual Entitlement table looks like this:
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Confidential. Privacy Act Data. Criminal penalties apply to misuse of this data,
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Dual Entitlement table looks like this:
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Confidential. Privacy Act Data. Criminal penalties apply to misuse of this data,

The Dual Entitlement table displays Dual Entitlement/Entitlements data.
For each dual entitlement, the table includes a Verification Data Column,
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which provides information about the claim number, current status of this
entitlement, including payment status code, date of current entitlement,
net monthly benefit, and payee name and address. Directly to the right of
the Verification Data Column is the Benefit History Column, which
provides a gross account of disbursement history.

The beginning and end dates of the dual entitlement benefit records
reflect those provided directly from SVES (State Verification Exchange
System), with each row indicating a change in entitlement amount or
reflect that benefits were not due. (The EIV system displays the last eight
changes). For example, the sample Household Income Details page
indicates the tenant received $569 monthly for the period beginning
August 2001 and ending December 2001, and received $546 monthly for
the period beginning January 2002 and ending January 2003.

The amounts in the column labeled Gross Benefit refer to the total
entitlement before applicable deductions. If deductions apply, this figure
will be different from the Net Monthly Benefit displayed in the Verification
Data Column.
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Medicare Data Table

The Medicare Data table is located directly beneath the Dual Entitlement
table. It looks like this:
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Confidential. Privacy Act Data. Criminal penalties apply to misuse of this data,

The Medicare Data table includes a Verification Data Column, which
identifies the name and address of payee. Insurance premium and buy-in
status details are displayed to the right of the Verification Data Column.
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Supplemental Security Benefits Table

The Supplemental Security Benefits table is located directly beneath
the Medicare Data table. It looks like this:
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The Supplemental Security Benefits table includes a Verification Data
column, which provides information about the current status of this
entitlement, and a Payment History of Net Benefits Paid Column, which
identifies the date and type of monthly supplemental security benefit
payments from both federal and state sources.

Black Lung Entitlement Table

Located directly beneath the Supplemental Security Benefits table, the
Black Lung Entitlement table displays amount and entitlement code. It
looks like this:
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Disability Table

Located directly beneath the Black Lung Entitlement table, the Disability
table displays the status (yes/no) and onset date. It looks like this:
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Printing Household Income Detail

The generation of a paper-based version of income detail is available on
a per-household member basis. In order to print income detail for a
household member, the member detail must be active (currently
displayed on the page). Use the Family Member drop-down list to display
a household member’s income detail.

Launching the print function is quick and easy; just click the Printer-
friendly Version button appearing at both the top and bottom of the
Household Income Details page. The system opens a pop-up window
displaying the printable view of the member’s income detail. Click the
browser Print icon (or use File > Print) to launch the Print dialog box.
When you finished requesting the paper-based version of the page, click
the pop-up window’s Close button (X) to return to the Household
Income Details page.

When you use this function, you will see something that looks like this:
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NOTE!

Some browsers have an option to suppress pop-ups or that may be done through
an add-on utility. In those instances, the EIV system will use the browser window
to display the printable view of the member’s income detail. When displayed in
this manner, the printable view of the income detail also includes a <<Back
button, allowing you to return to the Household Income Details page. For
example, you might see something like this:

] HUD UIV-Search Income Records - By Head of Household Indormation - Microsalt Inbemnet Explorer E =lolx
Fle ESt View Favertes Tooks el [ = ]

| deback = = - @ A A Dseach [Efwvores (Frisory | - O W 5

| ik || ks [ b x| P

[The browser does not suppot TavaSermpt =]

Printable view of
inCOme detail (With Household Income Details
<<Back button) —» | ...

Search Income Records - By Head of Household Information

when displayed in = e = T
brOWSGr WindOW A 1413 pese L . waslis FL 327200000 5

VIEHGIHACH ARCIUEQUE I|

=mrus Dnte of Bt prrT—

Family Membes. VIENGPHACH ARCHIEEQUE T
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a7 2408
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E
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FoEireny

Fay Parioa Aot

UTV recerwed no benefit data

UTV recemed no benefit data

TV recewed no beneft data
[ [ i ocalraranee

Acquiring an Income Control Number (ICN)

An Income Control Number (ICN) is assigned from the Household
Summary and Income Record Status page.

Complete the following tasks to obtain an Income Control Number:

Click the Back to Household Summary button, appearing on the
Household Income Details page to return to the Household Summary
and Income Record Status page.

OR
Click the Back to Search Results button, appearing on the Household

Income Details page to return to the Household Summary and
Income Record Status page.
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NOTE: The Back to Search Results button appears on the Household
Income Details page when the user had reached this page by Searching
Income Records based on Last Name/Date of Birth/Reexam month criteria.

Click By Head of Household Information in the left navigation panel, enter
the search criteria, and click Search (see Searching for Tenant
Household Income Data, page 28). Click on the appropriate tenant
record to open the Household Summary and Income Record Status

page.

Click the Provide ICN button, appearing on the Household Summary and
Income Status Record page.

The Household Summary and Income Record Status page
refreshes, displaying an ICN assignment. You can expect to see
something that looks like this:

Huzedl o H Erbietiiashd b rilirir &

Heimeez Coraly Woung
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Tensnt Deta from Fonm S0058 &% ol 100008
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Effizetivee Date: ALl

1 | orcler by viawy incormes deds, o meedt ey B valid MUD Foem 2006 piored By sach housshold manber wihg |5 o baast 10 ywears of sge, snd
wesch fmiy el wred s poues regardass of sge

Ta ‘oo Wi dili, chrch Lhe afiefrifich chintkbéo: bk i thah chek this viine 350d far thi chirkined Fae bk s S Nl
Tabds.

[ 1 wftinm that theer e s & valid HUD Foam $368 signed By eaeh reguied Breasiehold memibes in the versant fie.,

ICN Assignment E l Ao 00 1 20051250 ]

» Member o MambarFirs! o Member Last o Dwle of ..ﬂw‘.tmnm fiantity Varfication
550 = Hama T Hima T mirh 5 T Sluan Suhan
a g ety Founy KEOCEARID DG seplntyie Weritid

Thez: erwcarifiny el iy wemba2: inthes Duabe of S Dbl navees besan masbood for saourity reasons.
| Frirteriiendly vemsion |
Condidential Prisesy A Dala. Criminal gemsaless spply 10 misaies of 1his dala

Use this page to do any of the following:

Click Printer-friendly Version to print the Income Control Number
Assignment page. See Printing the Income Control Number Assignment
Page, page 76.
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Printing the Income Control Number Assignment Page

When you click Printer-friendly Version on the Household Summary
and Income Record Status page, the Income Control Number
Assignment page displays. Notice that the page includes an income
control number assignment and is reformatted; the HUD Navigation Bar
and the EIV System Navigation Panel have been removed. Here's an
example of what you might see when this type of page is launched:

Search Income Records - By Head of Howsehold Information :

Inceme Control Number Assignment - Printer Friendly Version

Head of Household |dentifiers i

Name: ARANA M EMITH
Social Security Humber: R 1]
Date of Birth (mmddiann): HEAETE
Program Type: Section B Vouchers
Project Narme:
Unit Address: JACKSONYILLE FL 32205-0000
Participant Code: FLOD1
Annual Reexamination Date: 02/2572005
Tenant Data from Form 50058 as of: 041572004
Muost Recent Type of Action; 2« Annual Resxamination
Effective Date: 030172004
{icn: FLODA D1272005-127001 |

Confidential Privacy Act Data. Criminal penalties apphy to misuse of this data.

Click Print to execute your print request, and then click <<Back to return to
the previous page.
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Viewing The
Exceeds
Threshold Report

This chapter provides information about using the user interface to
access, navigate, and view the Exceeds Threshold report. Topics
include:

Overview

Before Getting Started...

Identifying the Period of Income

Identifying Projected Income

Calculating Income Discrepancies

Discrepancy Analysis

Report Generation
Threshold Report Filtering




Viewing The Exceeds Threshold Report

Overview

The Exceeds Threshold report compares the tenant’s prediction of next
year’s income in the form 50058 to the actual income data compiled by
EIV.

The Exceeds Threshold report is a valuable tool; it provides information
about those households where the actual income level fails to match that
which was projected during the annual re-certification process.

The EIV system calculates and generates Exceeds Threshold report
data automatically, on a routine basis. The frequency with which the data
is calculated and reported is configurable. Data included in the Exceeds
Threshold report is based on a set of pre-determined discrepancy
comparison criteria. Once calculated, threshold data will remain in the EIV
database until the next scheduled calculation date. Out-of-date data will
be purged during the calculation process.

Report data is calculated and aggregated for the entire HUD hierarchy.
The report provides the capability to drill down to each of the various
levels of hierarchy, to individual household detail. The scope of access to
Threshold data is governed by your assigned roles and permissions.

The report also provides a filtering mechanism. The filter allows you to
control the amount of data included on the report. Use the filter to allow
you to view those households where the amount of the discrepancy
(between actual reported income and projected income) exceeds a
specified percentage. You can adjust the range of the filter from 5 to 100
percent, in increments of five (5) percentage points at a time. The larger
the percentage the smaller the data set and vice versa. By default, the
value is set to 100%.
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Before Getting Started...

Before you begin working with the Exceeds Threshold report, it's
important that you have a good understanding of the concepts that
govern the tenant income evaluation and threshold discrepancy
calculation process. The process includes the following activities:

Identifying the Period of Income

Identifying Projected Income

= ldentifying the actual (reported) income reported during the period of
income

=  Prorating actual income

=  Calculating Income Discrepancies
= Discrepancy Analysis

= Report Generation

Use the information in the following sections to learn more about each of
these processes and activities.

Identifying the Period of Income

The Period of Income provides the timeline reference governing the
collection of the data used to determine whether or not a discrepancy
exists between projected household income (as reported on Form HUD-
50058) and actual income (income data that was available at the time the
projection was made). The period of income must be determined in order
to gather the actual income data needed to make a comparison to the
projected income and determine whether or not a discrepancy exists.

The period of income uses the following timeline events to assist in
determining the specific timespan that will be taken into consideration
when collecting and calculating income data:

= HUD-50058 Effective Date — This value represents the effective
date appearing on the Form HUD-50058 for the identified tenant. It is
used to calculate the Period of Income End and Start Date values.

=  Period of Income Start Date — This date represents the starting
point for the income period. It is calculated by the EIV system based
on the effective date associated with the HUD-50058 for the tenant.
It is assumed that the Period of Income Start Date is fifteen (15)
months prior to the effective date on Form HUD-50058

= Period of Income End Date — This date represents the end of the
period of income and is assumed to be three (3) months prior to the
effective date on Form HUD-50058. It is also the tenant interview
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date. The Period of Income End date is twelve (12) months from the
Period of Income Start Date.

= Threshold Date (TD) — The date the EIV system calculates
Threshold report data.

=  Window of HUD-50058 Selection — This date is used to help locate
the most recent HUD-50058 record in the current database. In order
to be selected, the effective date of the HUD-50058 must fall within a
period that is three (3) to fifteen (15) months prior of the Threshold
Date (TD).

A Period of Income timeline example:

PI_End Date Form HUD-50058
Pl Start Date (Interview Date) Effective Date

Threshold Report
Calculation Date
(TD)

- 3 months

Window of 50058 selection
(next previous in range of -3
months to -15 months)

<— 3imonths

Pl = Period of Consideration
12 months

Identifying Projected Income

Projected income information is used as the baseline for discrepancy
calculations. It is derived from the Form HUD-50058 records stored in the
PIC database. The income projection information is used to determine
whether or not a given household should be included in an Exceeds
Threshold report. The determination is made using the following
evaluation criteria:

=  Selected Form HUD-50058 records will come directly from the
current PIC database; there is no need to access the PIC Historical
database to obtain projected household income information.

= The EIV system will review the current PIC database to locate the
most recent HUD-50058 record (for a household) that falls in the
timeline of three (3) to fifteen (15) months prior to the Threshold Date
(TD). The most recent record falling within that time-line will be used
as the source for projected income information.
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= HUD-50058 records with an effective date that falls within the
specified timeline (3 to 15 months) and includes an action type of 1,
2, or 3 will be included in the Exceeds Threshold report calculations.

= If a HUD-50058 record does not meet these qualification criteria, the
household will be excluded from the Exceeds Threshold report.

Identifying the actual income reported during
the period of income

Actual income information is used to evaluate the accuracy of an income
projection. It is compared to the projected income value stored on the
Form HUD-50058 associated with a household. If there is a difference
between the projected value and the actual (reported) income value, the
difference is referred to as a discrepancy. Discrepancies that match
specific criteria are then included in the detail appearing on an Exceeds
Threshold report.

Actual income information is reported by SWICAs and SSA and stored in
the EIV system database. The EIV system will calculate Actual Income by
aggregating income that was reported between the Period of Income
Start Date and the Period of Income End Date. Income data will be
restricted to those incomes with codes F, HA, M, W, S, SS, and U.

Prorating Actual Income

When the period of income includes a Period Income Start Date that
coincides with income reporting quarters, the income is simply added for
those quarters. In those cases where an income record overlaps the start
or end of the period of consideration, the income will be prorated, based
on the following calculation:

= (A) — First Quarter Income = (quarter income value/period of time) *
length of time in period. For example, if the income is within the
period of consideration for 2 of 3 months, the calculation would be
(quarter income value / 3 months) * 2 months.

= (B) — Sum the quarter income that occurs within the period of
consideration. This should be three (3) quarters of data.

= (C) — Add the final quarter of income data. Quarter income= (quarter
income value / period of time) * (length of time considered).
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Think of this calculation in this manner:

Quarters coincide with PI Quarter 1 Quarter 2 Quarter 3 Quarter 4

Quarters do not Quarter 1 Q5
coincide with Pl proration Quarter 2 Quarter 3 Quarter 4 pr.

NOTE!

Pro-rated sections of the first and final quarters are represented by the gray areas
in the “Quarters do not coincide with PI” row in the figure.

Calculating Income Discrepancies

Once projected and actual income data has been captured, the
discrepancy evaluation process begins. The EIV system conducts two (2)
separate evaluations during the Exceeds Threshold report generation
process. The outcomes determine whether or not the results should be
included in the Exceeds Threshold report.

When included, the results of both calculations appear on the Head of
Household Information page. You reach this page by drilling down to
the lowest level of detail on the Exceeds Threshold report. Refer to Notice
that this page includes two (2) tables, each providing a more granular
level of detail:

= PHA Statistics

= Households Exceeding Threshold

PHA Statistics Table

The PHA Statistics table provides summary results. This sections lists
details like the threshold percentage based on which the report is
calculated. The summary details the total number of households
evaluated, households that exceed threshold, percentage of households
that exceed threshold, Outliers (households exceed the threshold by
twice the designated amount), percentage of Outliers, total amount of
annual discrepancy (Actual) and the total amount of annual discrepancy
(projected income calculated based on the annualized quarter data). Use
the Households Exceeding Threshold table to view more detailed
information about the results appearing in this table. Click a social
security number to view the associated household detail. To learn more

Enterprise Information Verification System — User Manual Page 82
. _______________________________________________________________________________________________________________________________|]



Viewing The Exceeds Threshold Report

about the detail, refer to Head of Household Information Page on page
95.

Households Exceeding Threshold Table

The Households Exceeding Threshold table provides a record for each
household where the discrepancy between the projected income and the
actual income exceeded the designated threshold cutoff value. The value
causing the household to appear on the report is highlighted. The outlier
column provides a record for each household where the discrepancy
between the projected income and the actual income exceeded the
designated threshold cutoff value by twice the amount. Sort feature is
provided to sort data based on any of the columns.

The discrepancy is reported as follows:

Discrepancy (actual) — displays the annual discrepancy in income data
for the designated household.

Discrepancy (annualized) — displays the discrepancy annualized from the
last quarter’s income for the designated household.

Outliers — displays a ‘Y’ to indicate if the household has exceeded the
threshold by twice the amount, and ‘N’ otherwise.

Head of Household Information Page section on page 95 to learn more
about how to use the information provided.

Income discrepancies are calculated in the following manner:

= Discrepancy 1 — Entire period of consideration versus income
projection is calculated as follows:

(Projected Annual Wages and Benefits from Form HUD-50058) — (Reported
Annual Wages and Benefits as derived from EIV Data)

= Discrepancy 2 — Last quarter of period of consideration annualized
against projection is calculated as follows:

= Actual (E/V) Income = final quarter income data (prorated as first
and final quarter income in calculating total income for period of
income against projection) * 4 quarters.

= Projected Annual Wages and Benefits from Form HUD-50058 —
Actual (EIV) Income
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Discrepancy Analysis

Once the income discrepancy calculations are completed, the E/V system
analyzes the results to determine whether a household should be
included in the Exceeds Threshold report. The analysis compares the
results to a pre-defined EIV system value—Discrepancy_Cutoff.

The Discrepancy_Cutoff variable establishes the monetary value that the
calculated discrepancy must exceed in order for the household to be
included in the Exceeds Threshold report. By default, this value is set to -
$2,400. This means that the discrepancy between the actual annual
income value and the projected income must be at least $2,400 or greater
in order to appear on the report.

For example, if the projected income for a household was $10,000 but the
actual income was $14,000, the difference of $4,000 is greater than the
established cutoff value, qualifying it to appear on the report. Conversely,
if the projected income for a household was $10,000 but the actual
income was $12,000, the difference of $2,000 is less that of the
established cutoff value, disqualifying it from appearing on the report.

When making the determination whether a household should be included
in threshold report data, the E/V system always uses the discrepancy
value of the greatest magnitude. And for those households being included
in report data, calculate whether the discrepancy exceeds the pre-
determined threshold values (5% to 100% by increments of 5 %).

Report Generation

Exceeds Threshold report data gathering and calculation is computed
automatically according to a pre-defined schedule. On the scheduled
date, the data is collected, analyzed, and stored in the E/V database
according to the previously specified criteria. The obsolete data set is
overwritten with the current data.
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Threshold Report Filtering

Access the EIV Threshold Report page by clicking the Exceeds
Threshold Report link on the EIV Navigation panel. The EIV Threshold
Report page opens. It appears as follows:

HUD HOME PIH HOME 0&A SEARCH / INDEX E-MAIL

Exceeds Threshold Report

Tao go directy to a sub-report, select a region and press Get Report bution

Loy O Select a threshold value :

Search Income Threshold: 100 ) %

Records Select Reglon:
By Head of ® PHA FLODT JACKSOMVILLE |
Haousalald Select Report Partition Size:
Information PHA Report: 500 * | Households / Partition
By Reexamination )
Bonth Gt Report

Excaeds Thrashald

Repont

Lkser Manual

Use this page to filter the scope of the data appearing on the report. Once
you have selected your filter options, click Get Report to generate the
Exceeds Threshold report that reflects your choices.

The EIV Threshold Report page provides you with the following filter
options:

= Threshold % — This attribute provides the capability to filter data so
that only the data for those households where the amount of the
discrepancy exceeds a specified percentage are included on the
report. You can adjust the range of the filter from 5 to 100 percent in
increments of 5 percentage points. The larger the percentage the
smaller the data set and vice versa. By default, the value is set to
100% when the page opens.

= Region — This attribute controls the scope of the data included on
the report. Report data is aggregated by security level for the entire
HUD hierarchy, i.e., HUD HQ, Hub, Field Office, TARC, and PHA.
Your assigned role (along with the security level to which it is
assigned) determines the extent of the data that will be accessible.

Your role assignment provides you with access to up to five (5)
region options. Only those that you are permitted to access appear
on the page when it opens. Only one Region option can be selected
at a time.

The following region options are available:

= HUD HQ - This option provides full access to the data
associated with the entire HUD hierarchy. This option only
appears if your role assignment provides you with access to
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national data at all levels. If your access is restricted to this level,
the EIV Threshold Report page would appear as follows:

HUD HOME PIH HOME n&n SEARCH / INDEX E-MAIL

Exceeds Threshold Report

To go directhy 10 a sub-report, select a region and press Get Report bution

Log Off Select a threshold value :

Search Income Threshold:

Records Select Reglon:
By Head of r
Housahold 10HZEA Seatile Hub ~
Infarmation |0AFH SEATTLE HUE OFFICE
Hy Reexamination = PB1 Cleveland TARC |
Honthy |AKODO TEST HA

User Administration el AL DR REE GRS

PHA Report: 500 » Househalds § Partition

By Roles

By Users Gal Report

ALalminisier PHA
Access Request

= Hub - This option provides access to the data associated with field
offices and their dependant PHA'’s. For example, if your security level
and role assignment permit you to access data associated with the
Seattle Hub, you will be able to view data for one, several, or all of
the field offices and PHA’s associated with that Hub. If your access is
restricted to this level, the EIV Threshold Report page would
appear as follows:

HUD HOME PIH HOME n&n SEARCH J INDEX E-MAIL

Exceeds Threshold Report

To go directly to a sub-repart, selact a ragion and press Get Report button

Log Off Select a threshold value :
Search Income Threshold:
Records Select Reglon:
THEOS Bostan Hug
By Head of
Haousahold TAPH BOSTON HUE OFFICE
Infnmaging CT002 Nanwalk Hausing Authority
By Reesamination  BGIET MRS DTTDTRTEEH
Month PHA Report: 500 v Houssholds / Partition
User Administration
Gel Report

By Roles

A drop-down list provides you with all the available Hub selection
options. The list will include only those Hubs that your security level and
role allow you to access. If your assigned scope of access does not
include Hub data, this option will be excluded from the Region selection
component.

Scroll through the list to locate the desired Hub location. Highlight it to
select it. Only one selection can be active at a time.

= Field Office — This option provides access to the data associated
with field offices and their dependant PHA'’s. The scope of access is
governed by your security level and role assignment.

If your access were restricted to this level, the EIV Threshold
Report page would appear as follows:
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HUD HOME PIH HOME o&n SEARCH / INDEX E-MAIL
Exceeds Threshold Report
To go directly to a sub-report, select a region and press Get Report bution

Loy Off Select a threshold value :

Search Income Threshold:
Records Select Reglon:

| 14PH BOSTON HUB OFFICE +
By Head of
Housahold

| MADDD Jose Housing Authority

Selact Repont Partition Size:

By inati PHA Report: | 500 ¥ | Households f Partition
Month

Exceeds Threshold

Report

A drop-down list provides you with all the available field office selection
options. The list will include only those field offices that your security
level and role allow you to access. If your assigned scope of access
does not include Field Office data, this option will be excluded from the
Region selection component.

Scroll through the list to locate the desired Field Office location. Highlight
it to select it. Only one selection can be active at a time.

TARC — This option provides access to the data associated with
TARC’s and their dependant PHA’s. The scope of access is
governed by your security level and role assignment. If your access
is restricted to this level, the EIV Threshold Report page would
appear as follows:

HUD HOME PIH HOME 0&A SEARCH / INDEX E-MAIL
Exceeds Threshold Report
Log Off To go directly to a sub-report, select a region and press Get Report button
My Requests Select a threshold value :
Threshold. 100 + | o
Search Income Records = i
Select Region:
By Head of Household &) TARC FEZ Memphis TARC v
Information O PHA AL202 MOBILE COUNTY v
By Request Number Select Report Partition Size:
PHA Report Households / Partition
Exceeds Threshold
Reports I —
User Manual

A drop-down list provides you with all the available TARC selection
options. The list will include only those TARC'’s that your security level
and role allow you to access. If your assigned scope of access does not

include TARC data, this option will be excluded from the Region
selection component.

Scroll through the list to locate you the desired TARC location.
Highlight it to select it. Only one selection can be active at a time.

PHA — This option provides access to the data associated with a
PHA. The scope of access is governed by your security level and
role assignment. If your access is restricted to this level, the EIV
Threshold Report page would appear as follows:
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HUD HOME PIH HOME n&n SEARCH / INDEX E-MAIL

Exceeds Threshold Report

To go directly to a sub-repart, selact a ragion and press Get Report bution

Ly O Select a threshold value :

Search Income Threshols: [100 »/%

Records Select Reglon:
By Head of @ PHA | FLODT JACKSOMLLE |
Houselald Select Report Partilon Size:
Information PHA Report: | 500 ~ | Households | Partition
By Hi inati
Bonth GetFepon

Repor

Lzer Manual

A drop-down list provides you with all the available PHA selection
options. The list will include only those PHA’s that your security level
and role allow you to access. Scroll through the list to locate you the
desired PHA location. Highlight it to select it. Only one selection can
be active at a time.

= Report Partition Size — This option controls the number of
households appearing per page on the PHA level of the Exceeds
Threshold report. Click the arrow to view a list of available partition
size values. Selection options include 100, 250, 500, and Show All.
By default, the partition size value is set to 500. Click an option to
select it. Your selection appears in the drop-down box associated
with the attribute. See example below:

HUI HOME PIH HOME [EY SEARCH / INDEX E-MAIL
Exceeds Threshold Report
To go directhy 10 a sub-report, select a region and press Get Report bution

Lo Off Select a threshold value :

Search Income Throsholi:
Records Select Reglon:

By Head of
Household
Infarmation

| 10HSEA Seatle Hub -

| 14EH SEATTLE HUE OFFICE

By Reexamination o PE1 Cleveland TARC Vi
Benth 2 A

User Administration

By Roles
By Users Gel Fepor
Administer PHA

Access Request
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Threshold Report Detail

All threshold report details appear on the Exceeds Threshold report
page. Although the scope of report detail can vary, the same page format
is used to convey the data. For your convenience and ease of use, the
page title is amended to indicate the scope of data included. For example,
if you selected the HUD HQ region option, then the title would appear as
HUD Headquarters Exceeds Threshold Report page. See example

HUI HOME PIH HOME o&a SEARCH [ INDEX E-MAIL
HUD Headguarters Statistics as af Jan 27, 2005
HUD Headguariers HI
Log o7 Threshokd Percertsge o
Seareh Incoms Records | 1710 fumos? of Househekds Evaiusted 1,150,435
Hauseholds thet Exossd Threshaid 171 854
Iarnaion ot 158
.
By Reexamination Cadiere (Trvistld * 20 14015
Munth Percantage of outisr housshaios 5531 %
User Adminstration Total amount of Anrual income Discrepancy (Actual) (5373,480,472 55)
- 5
r— Teal amourt ef Arrus incom Cizcrapancy (Annusized Last Cusrter Dats) (8575,370,560.70)
Bvligers

fdminister PYA Acorss [ ccBack |

Administer 100 Users
Click the branch code to view its data

HUB Satistice:

Sagats It i
om Adménistration [ — [T——— Outliers
Administor Soeurity Households Evsusted Excoed Throshold (hreshold *2)
0 o o

User Verification Report

1DHEEA Sengie Hub
1HBOS Bostor Huds 0,703 2n7 1633
ZHEUF Butfaln Hus 48,767 Ll 34T
ZHAY Maver York iy Hip 214340 =z 153

wofbe | ZHPHL Prilacielahia Hub 43,604 5554 FEH
HOT Fitsbnrgh Hub 32,968 4ma a2
4HGRH Greenshora Huy 83,194 1510 "7
AHIAG: Joeksor e it 22 053 43857 20

On the Exceeds Threshold Report page you will find the results of the
discrepancy analysis you have requested. Result data appears in a
tabular format. Each table (referred to as a Statistics table) is clearly
labeled to indicate the security level to which the data applies. There is a
record in the table for each entity included in the results data.

The Exceeds Threshold Report page includes a separate table for the
selected region (parent) as well as any subordinate regions (children).
The scope of detail available to you is based on your security level and
role assignment. For example, if your scope of access is limited to an
individual PHA, you will only be able to view the statistics and detail
associated with the assigned PHA. In contrast, if your scope of access
includes the entire HUD hierarchy, you will be able to view the statistics
and detail associated with each security level.
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When more than one level of detail is available, the highest level appears
first, on the page. Each successive level of detail appears in a separate
table. The appearance of a hypertext link in a record (appearing in a
Statistics table) indicates that an additional level of detail is available.
Click the hyperlink to view the next level of detail. For example, At the
Field Office level, there is a record for each associated PHA. Click on the
appropriate PHA to view the associated detail.

In a Statistics table you will find the following information:

Security Level — In this column you will find a record for each entity
associated with the specified security level. Click the hypertext link
associated with the security level label to view additional detail as
appropriate. Possible entities appearing in this column include the
following:

= HUD Headquarters

= Hub

= TARC

= Field Office
= PHA

Threshold Percentage — In this column the threshold percentage
selected by the user in the search criteria for this report generation will be
displayed. The Threshold percentage is the user-selected value to be
used in screening the report. The percentage is measured as the
variance (plus or minus) beyond which a tenant record is included in a
report listing and in report summary calculations.

Total Number of Households Evaluated — In this column you will find
information about the total number of households associated with the
identified entry that were subject to income discrepancy analysis.

Households that Exceed Threshold — In this column you will find

information about the number of households where the discrepancy
between the projected income and the actual income exceeded the
designated threshold cutoff percentage value.

Percentage of Households exceeding threshold — In this column the
percentage of the number of households is displayed where the
discrepancy between the projected income and the actual income
exceeded the designated threshold cutoff value.

Outliers (Threshold *2) — In this column you will find information about
the number of households where the discrepancy between the projected
income and the actual income exceeded the designated threshold cutoff
value by twice the amount.

Percentage of Outlier Households — In this column the percentage of
outliers is displayed where the discrepancy between the projected income
and the actual income exceeded the designated threshold cutoff value by
twice the amount.
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Total Amount of Annual Income Discrepancy (Actual) — In this column
the discrepancy between the actual income and the reported income by
the tenant is computed based on the income reports for last four quarters

Total Amount of Annual Income Discrepancy (Annualized Last
Quarter Data) — In this column the discrepancy between the actual
income and the reported income by the tenant is computed based on the
income reported for last quarter.
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Threshold Report Examples

Use this section to get familiar with the look and feel of an Exceeds
Threshold report. Notice that there is a separate section for each security
level view of the report.

HUD Level View

When viewed from the HUD Headquarters level, the Exceeds Threshold
report includes a Statistics table for the Hubs. To view data for a
particular Hub or TARC, click the hypertext link associated with it. When
this page is displayed, it appears as follows:

HIAD HOME PIH HOME EX) SEARCH [ INDEX E-MAiL

HUD Headmuarters Statiatics & of Jan 27, 2005

HLD Headouarters Ha

Lag o Theashobd Perceniage 13

Search Income Rogorgs | 712 Toer of Houzerckis Evated 1,158,135
Househokds thet Exceed Threshald 171,854

06 of 1485 %

Cadfers (Trveshold * 2) 114015
Percantage of outier housshalds 8831 %
Total amount of Anrus Income Discrepancy (Actual) (5373,490,672.55)
Total amourt of Anrusl incoms Discrepancy (Annusized Last Susrter Data) (9575,370,560.70)

Adnistes PHA Accass | Back |

1B Users

Click the branch code to view its data
User Werification Report

HUB Satistice
om Adménistration Total Mumber of Households that Outliars.
Pulminister Sacurity Households Evalual ed Exteed Threshold (Threshald * 2)
LevelsBobos
1DHEES Sengie Hub 0 o o
Administec Funetione: | e e 0703 27 1g33
Monitor
7 ZHEUF Butfaln Hus 48,767 Ll 34T

Queue ZHAY Maver York Gty Hip 21440 =z 153

Income Source Profie | 3HPHL Prilacieiohin Hub 43,604 5554 FEH

Mananemant SHOT Piltsturch Hub 12,868 4ma 202
Aud Reporis AHGRM Greenshorn Huy 89,154 15100 "naT

sy Session and AHBAC Jacksorile Hub 27 0E2 4357 250

Note: Display of Threshold Report Data for TARC has been phased out in the current EIV release
3.2.
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Hub Level View

When viewed from the Hub level, the Exceeds Threshold report includes
statistics for the Hub and the associated field offices. To view data for a
particular field office, click the hyperlink associated with it. The Hub-level
view looks like this:

LD HOME PiIH HOME Q&L SEARCH [ INDEX E-mL,
HUE Exceeds Threshodd Report
HUB Statistics as of Jan 27, 2005
HE 1HBOS Boston Hia
Lag off Thrashokd Percertss mw
Recards of 30,703
Households that Excaed Threshold 2580
sehokis
Informition ge of GBI %
B Roeamingtion Cutliors (Thweshoid * 2) 2
Mok Parcentage of oulier housshaids E253%

User Adminéstration Tddmmmﬂnmﬁs:w {Actual) +5569,098.10
By Roles of Arrusd Lost Cuasrler Diata) (§652267 1)
By llaers
Aulministos PHA Accass
Reuest ¢<Back
Usar Verification Repart

System Administration Click: the branch code to view its data
Administer Security Fiild G Statiatics
Cossanies T Total Humber of Househalds that Outhiers

Esioags Toreshold Househokds Evalurted Excecd Threshald (Threshald *2)

1FPH MANCHESTER COMMUNTY SERVICE CENTER 7o 1,256

User Mamesl 1GPH PROVIDENCE COMMLNTY SERVICE CENTER 1352 1684 1,173

AL
<<Back
o

Field Office Level View

When viewed from the field office level, the Exceeds Threshold report
includes statistics for the field office as well as the associated PHA’s. To
view data for a particular field office, click the hyperlink associated with it.
The Field Office-level view appears as follows:

HUD HOME PIH HOME VEYY SEARCH / INDEX E-MAIL

Field Office Exceeds Threshold Repon

Field Office Stafistics

Field Crfica
Log Off Thrashold Percentage 55
Saarch Income Total Mumber of Households Evalusted o
Records Households that Excesd Threshold
i hireshol
By Head of e o thresheld 0%
Househali Cutliers (Threshald * 2)
of cutlier 0%
By Reexamination Total amount of Annual Income Discrepancy (Actusl) 0
HMonth Total amount of Annual Income Discrepancy (Annuslized Last Quarter Data) &0

User Administration

By Rales <eBack

Dy Usars

Click the branch code to view its data

Administer PHA FHA Statistics

Access Request
Tatal Number of - | Households that Dutliers -
Households Evaluated | Exceed Threshold | (Threshold * 2)

Users

MYOOS Yankers HA, City of 3EM a 1]
User Y005 Mew York Cily HA 151,227 0 0
Bepart MO0 Tuckahos HA 144 0 0
System MYD13 Tamytown hiunicipal HA 125 1] i
Adminlsiratlon NYO14 Part Chester Ha 240 0 o
Administer Sacurite | W72 Eraannst Ha AFE il I
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PHA Level View

When viewed from the PHA level, the Exceeds Threshold report includes
statistics for the PHA as well as the associated tenants. To view data for
a PHA, click the hyperlink associated with it. The PHA-level view looks

like this:
HUD HOME PIH HOME o&n SEARCH / INDEX E-MAIL
PHA Exceeds Threshold Repon
PHA Statistics as of Jan 15, 2005
PHA Y003 Yankers HA, City of
Log OFf Thrashold Percentage 5%
Total Mumber of Householés Evalusted 3E20
Search Income
Records Hauseholés that Exceed Threshold
of i threshold 0.0%
Ey Head of Quitiars (Thashald *2)
Househald B i .
Information ‘arcantage of outlier households 0.0%
Total amount of Annual Incoma Discrepancy (Actus])
]:'\' nﬂ inati Total amount of Annual Income Discrepancy (Annusfized Last Cuarter Data) o
onth
User Administration e Prirterdriandly Version
[ ¢Back ]
By Roles
Sorted By Annual Income Diserepancy (actual) [Ascending]
Dy Users
Administer PHA Click the SSN 1o view tenant data
Access Request Househaolds Exceading Threshald
L . Annual Income Discrepancy Annual Income Diserepancy
tministor 1 s Juone gy s S
s
DEZ0EBOTE  COMNKLIN ($62,791.69) ($65.425.52) v
UsecVadfication o5 o0pea  FUGUA §68,882.41) 556458 ¥
0E031FIES  CUSTIS ($64,937.03) (363,226 55 ¥
System 104626404 RATMCKAY 364,357.97) ($85.323.21) t
|m TORRES (463,839.7) (}42.771.08) v
Administer Sacurite E—— I S i

Notice that this page includes two (2) tables, each providing a more
granular level of detail:

= PHA Statistics

= Households Exceeding Threshold

PHA Statistics Table

The PHA Statistics table provides summary results. This sections lists
details like the threshold percentage based on which the report is
calculated. The summary details the total number of households
evaluated, households that exceed threshold, percentage of households
that exceed threshold, Outliers (households which exceeded the
threshold by twice the designated amount), percentage of Outliers, total
amount of annual discrepancy (Actual) and the total amount of annual
discrepancy (projected income calculated based on the annualized
quarter data). Use the Households Exceeding Threshold table to view
more detailed information about the results appearing in this table. Click a
social security number to view the associated household detail. To learn
more about the detail, refer to Head of Household Information Page on
page 95.

Households Exceeding Threshold Table

The Households Exceeding Threshold table provides a record for each
household where the discrepancy between the projected income and the
actual income exceeded the designated threshold cutoff value. The value
causing the household to appear on the report is highlighted. The outlier
column provides a record for each household where the discrepancy
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between the projected income and the actual income exceeded the
designated threshold cutoff value by twice the amount. Sort feature is
provided to sort data based on any of the columns.

The discrepancy is reported as follows:
= Discrepancy (actual) — displays the annual discrepancy in income

data for the designated household.

= Discrepancy (annualized) — displays the discrepancy annualized
from the last quarter’s income for the designated household.

=  OQutliers — displays a Y’ to indicate if the household has exceeded
the threshold by twice the amount, and ‘N’ otherwise.

Head of Household Information Page

The layout and content of the Head of Household Information page has
been enhanced in this version of the software (Version 3.2). This page
launches as a popup window when one of the social security number
links appearing on the Exceeds Threshold report page is clicked. Click
Close button - to close the window and return to the Exceeds Threshold
report. The enhanced Head of Household Information page appears as
follows:

Exceeds Threshold Report as of Jan 14, 2005

Head of Household Information
Hame: MANNERS, TAJUARNA

Social Security Humber: 090-60-3003

Type of Housing: WO

Project:

Threshold: 100%

Effective Date of Action: 0240172004

Annual Reexamination Date: 0973072004

Projected Annual Wages and Benefits from Form HUD-50058: 50

Discrepancy Analysis Actuals Annualized Last Quarter Data

Reported Annual Wages and Benefits from EIV Data: $60,192.47 $49,191.38
of Annual Discrepancy ($60,192.47) (349191 38)

A t of Monthiy | Diser ($501604) (54,009 28)

Percentage of | Discrepancy (100%) 0%

Confidential. Privacy Act Data. Criminal penalties apply to misuse of this data.

Cloge
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The updated Head of Household Information page provides you with
both actual and historical data. The Discrepancy Analysis section of the
page provides results of the income analysis process. It provides actual
and annualized last quarter data. There is a column for each type of
data—Actual and Annualized Last Quarter Data. Associated with each
column are the following criteria:

= Reported Annual Wages and Benefits from EIV Data — This field
identifies the actual income reported to the EIV system for the
designated income period.

= Amount of Annual Income Discrepancy — This field identifies the
value of the discrepancy in the annual income that caused the
household to be included in the report data. Negative currency
values are represented in parenthesis. For example, $-800 is
represented as ($800). When this value causes the household to be
included on the report, it appears in a bold typeface.

= Amount of Monthly Income Discrepancy — This field identifies the
value of the discrepancy in the monthly income that caused the
household to be included in the report data. Negative currency
values are represented in parenthesis. For example, $-800 is
represented as ($800). When this value causes the household to be
included on the report, it appears in a bold typeface.

= Percentage of Income Discrepancy —This field identifies the
percentage by which the threshold cutoff value has been exceeded
for this household. Negative percentage values are represented in
parenthesis. For example, -75% is represented as (75%).
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Acronym or Definition
Abbreviation

ADP Automated Data Processing

AISSP HHS’s Automated Information Systems Security Program

API Application Programmer Interface

ARAMS Automated Renewal and Amendment Management Subsystem

CEO Chief Executive Officer

CFO Chief Financial Officer; also, Office of the Chief Financial Officer,
partner of RHIIP with key role in EIV system development

CONOPS Concept of Operations

COTS Commercial Off The Shelf software

CPU Central Processing Unit

FRD Functional Requirements Document

GTM Government Technical Manager

HHS U.S. Department of Health and Human Services, oversees OCSE

HOUSING Office of Housing, partner of RHIIP with key role in EIV system
development

HTML Hyper Text Markup Language

HTTPS Secure Hyper Text Transfer Protocol

HUD U.S. Department of Housing and Urban Development, oversees

housing programs including Section 8 Voucher program and
public housing program, which are administered by PHAs

IT Information Technology

J2EE Java 2 Enterprise Edition

JAAS Java Authentication and Authorization Service

JDBC Java Database Connectivity

JDK Java Development Kit

JSP Java Server Page

JVM Java Virtual Machine

LDAP Lightweight Directory Access Protocol

MTCS Multifamily Tenant Characteristic System, early version of PIC

Form 50058 Module

NDNH National Directory of New Hires database, operated by OCSE
under HHS. Legislation has been initiated to obtain income
information from this database.
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Acronym or Definition
Abbreviation

NTMI

OCSE

OomMB

PD&R

PHA’s

PIC

PIC Form 50058
Module

New Technology Management, Inc.

Office of Child Support Enforcement, operates the NDNH
database

Office of Management and Budget

HUD'’s Office of Policy, Development and Research, conducted
study that initiated PIC-EIV effort to eliminate errors

Public Housing Agencies, administer public housing programs on
behalf of HUD

Public & Indian Housing Information Center, current PIH
application system

Module of the PIC information system, PHAs use to submit
resident characteristics and income data to HUD; previously
called MTCS

PIH HUD’s Office of Public & Indian Housing, lead office in EIV project
under the RHIIP

PM Program Manager

PVCS Merant product for Software Configuration Management

PWS Performance Work Statement

QA Quality Assurance

REAC HUD'’s Real Estate Assessment Center

REMS HUD’s Real Estate Management System

RHIIP Rental Housing Integrity Improvement Project, established from
PD&R study to develop ways to address reporting errors. EIV is
one component.

RIM Rental Integrity Monitoring

SEI Software Engineering Institute

SMTP Simple Mail Transfer Protocol

SSA Social Security Administration, provides information for TASS to
verify PIC 50058 module data

SSH Secure Shell

SSi Supplemental Security Income, provides information for TASS to
verify PIC 50058 module data.

SVES State Verification Exchange System

SWICA State Wage Information Collection Agencies, sources of wage
and employment information

TASS Tenant Assessment Subsystem, verifies information extracted

Enterprise Information Verification System — User Manual Page 99



Appendix A — Abbreviations and Acronyms

Acronym or Definition
Abbreviation

from PIC Form 50058 Module with income data from SSA

TRACS Tenant Rental Assistance Certification System
UAT User Acceptance Testing
EIV Enterprise Income Verification, proposed system to handle data

verification requests, log and report errors/discrepancies between
reported data and retrieved data

URL Uniform Resource Locator
WASS Web Access Subsystem
WRIS U.S. Department of Labor's Wage Record Index System, used to

determine the states where a tenant received income. Allows for
a more comprehensive search.

XML Extensible Markup Language
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